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A Overview

This information from Rules of the Mastercard
payment system (the “Information”) is
provided by Mastercard Europe SA as the
operator of the Mastercard payment system in
the Republic of Belarus (the “payment
system”).

The Information is published on the Internet on
the following website:
https://www.mastercard.by/ru-by.html

The Information is applicable to the Domestic
Transactions of Participants.

The Information does not create any rights or
obligations for Cardholders or Merchants.

In case this Information is not consistent with
the Mastercard Standards or an agreement
entered into by the Payment System Operator,
the Mastercard Standards or such agreement,
respectively, will prevail.

A OO6uwme nonoxeHus

HacTosuasa nicopmauus n3 npasun nnaTéxHom
cucTeMbl Mastercard («MHpopmaumay)
npepoctasneHa «Mactepkapg HOpon CA»
(Mastercard Europe SA), BbiCTynawowen B
KayecTBe onepaTopa MMaTéxHoOW CUCTEMBI
Mastercard B Pecnybnuke benapycb
(«nnaTéxHaa cuctemay).

MHdopmauusa nybnukyetca B cetu MHTepHeT Ha
caunte https://www.mastercard.by/ru-by.html

UHdopmauus pacnpocTpaHsieTcs Ha
BHyTprHaunoHanbHble onepauum Y4acTHUKOB.

MHopmaums He co3gaeT kakmx-nnbo npas mnm
obsizaHHocTen ansa [epxartenen Kaptouek unu
ToproBbIX TOYEK.

B cnyyae HecooteetctBus  UHpopmaumn
CraHgaptam Mactepkapg wunu  kakomy-nn6o
Oorosopy, 3aKnto4YeHHoOMY Onepatopom

nnatexHon cuctembl, CtaHgapTel Mactepkapa
WUNnU TakoW [OroBOp, COOTBETCTBEHHO, WUMEKT
npuopuTeT.


https://www.mastercard.by/ru-by.html
https://www.mastercard.by/ru-by.html

B Terms and Definitions

Acquirer — a Participant in its capacity as an
acquirer of a Transaction.

Banking Day - the part of a working day
established by the financial institution for the
fulfillment of certain activities.

Card — a banking payment card or a prepaid
card or other payment instrument, which may
be used by Cardholders to undertake
Transactions.

Card Acceptor — the party that accepts a Card
for purposes of making a Transaction, for
example, the Merchant in the case of a
purchase by a Cardholder of goods or services
or the ATM Acquirer in the case of a cash
withdrawal by a Cardholder at an ATM.

Cardholder — an individual or legal person that
is the legitimate user of a Card.

Clearing Files — clearing files of Participants
together with  Participants’ instructions
regarding Transactions prepared by them for
clearing.

Direct Participant — A Participant having
opened a Settlement Account with the
Settlement Center.

Domestic Transaction — a Transaction for
which the Issuer and the Acquirer are
Participants and that occurs in the Republic of
Belarus.

Funding Transaction - a Transaction that
involves the transfer of funds from an eligible
account of a Cardholder to an Originating

B TepMUHbI U onpeaeneHus

SkBanep — Y4YacTHUK, BbICTYNaLLMIA B Ka4ecTBe
akBanepa no Onepauymm.

BaHKOBCKMM fOeHb — 4acTb pabodero AaHs,
ycTaHoBneHHas oMHaHCOBOW OpraHusauunen ons
COBepLUEHNS el onpeaeneHHbIX AeNCTBUN.

KapTouka — GaHkoBCkas nnaTexHas kapTodka
unu npegonnadeHHas KapToyka, WNu  MHON
NNaTeXxHbld  MHCTPYMEHT, KOTOPbI  MOXET
ucnonb3oBatbca [depxatensmu Kaptouek ans
ocyulecteneHusa Onepauui.

AkuenTaHT KapTouku - CTOpOHa,
npuHumatowad Kaptouky Ons ocyLlecTBreHus
Onepauuu, Hanpumep, Toproeas To4ka B criydae
npuobpeTteHusa Oepxatenem Kaptouyek ToBapos
unn ycnyr unu GaHkomaT OkBawepa B crnydvae
cHaTua JepxaTtenem KapTouku HannyHbIX aeHer
B OaHkoMaTe.

Depxatenb Kaptoukum - dusunyeckoe unm
topuamdeckoe nmuo, ABNSOLLEECS
NpaBoOMOYHbIM Monb3oBaTenem Kaptouku.

KnupuHroBbie thannbl — KNMpUHIoBble gansbl
YYacTHUKOB C pacnopsXXeHUsiMn YYacTHUKOB MO
OnepauusiM,  NOArOTOBMEHHbIE UMW Ans
OCYLLECTBIEHUS KITMPUHTa.

MpAMON y4yacTHUK — Y4YaCTHUK, OTKPbIBLUWIA
BaHkoBckuin cyeT B PacyeTHOM LieHTpe.

BHyTpuHauuoHanbHas onepauums -
Onepauus, B KOTOpOW OMUTEHT U JkKBarep
ABNAIOTCA YYacTHMKaMM1, N KOTOpasi NPoOUCXoanT
B Pecnybnuke benapycs.

Onepauus no cdoHaupoBaHuo — Onepauus,
KOTOpasi BKMoYaeT NepeBo AeHEXHbIX CPeacTB
co cyeta [epxartens KapTouku YupexaeHuto-



Institution.

Indirect Participant — A Participant having
opened a bank account with a Sponsoring
Direct Participant.

Issuer — a Participant in its capacity as an
issuer of a Card.

Marks — the names, logos, trade names,
logotypes, trademarks, service marks, trade
designations, and other designations, symbols,
and marks that Mastercard International
Incorporated, a company incorporated under
the USA laws, the registered office at 2000
Purchase Street, Purchase, New York 10577-
2509, USA (the “Mastercard”), or Mastercard
Europe SA, established under the laws of
Belgium, registered at 1410, Belgium,
Waterloo, 198A Chaussee de Tervuren,
Waterloo, Belgium, 1410 ("Mastercard
Europe SA"), own, manage, license, or
otherwise control and make available for use
by Participants and other authorized entities. A
“Mark” means any one of the Marks. The
contract between Mastercard or Mastercard
Europe SA and a Participant granting the
Participant the right to use one or more of the
Mark(s) is a “License”.

Mastercard Standards — the organizational
documents, operating rules, regulations,
policies, and procedures of Mastercard and
their subsidiaries and affiliates, including but

opurMHaTopy.

KoCBeHHbIN YYaCTHUK — YYaCTHUK, OTKPbIBLUWIA
BaHkoBckM cuyeT y CnoHcupylowero npsimoro
y4yacTHuKa.

OMUTEHT — YUacTHUK, BblCTyI'IGI-OLLI,VIVI B Ka4yecTBe
SMUTEHTA KapTO‘-IKM.

3HakKn — HaumeHoBaHus, aMbnembl, PUpMeEHHbIE
HaMMEHOBaHUS, JOroTUMbl, TOBAPHbIE 3HaKW,
3HaKK obcnyxnBaHus, KOMMep4eckune
0603HaveHuss n apyrme obo3HavyeHnsi, CUMBOIbI
M 3Haku, npaBoobGragareneM unM nvuoM,
NCMNOMNb3YyIOLWMM KOTOpble, SIBNSIETCA KOMMAHWS
«Mactepkapa WHTepHewHn WHkopnopentea»

(Mastercard International Incorporated),
yupexaeHHasi B COOTBETCTBMM c
3aKoHO4aTesfIbCTBOM CLIA,

3aperncTpupoBaHHbIN OOUC KOTOPOM HaXxoauTCs
no agpecy: 2000 MNepuens CtpuT, MNMepyens, Heto
WMopk 10577-2509, CLLIA (2000 Purchase Street,
Purchase, New York 10577-2509, USA)
(«MacTtepkapa») nnn «Mactepkapg HOpon CA»
(Mastercard Europe SA), yuypexgéHHas B
COOTBETCTBMM C 3akoHoAaTtenbcTBom benbruw,
3aperucTpupoBaHHbIin 0PUC KOTOPOM HAaXOAUTCA
no agpecy: 1410, benbrus, Batepnoo, 198A
Wocce pe TepsiopeH (198A Chaussee de
Tervuren, Waterloo, Belgium, 1410)
(«MacTepkapg HOpon CA»), nnu Ha KoTopble
OHW MpefocTaBnstoT  NIMLEH3UU, WU UHBLIM
0o6pas3oM KOHTPONUPYKOT WNU MpegocTaBnsoT
ONS  UCMOMb30BaHWA Y4acTHUKaM W Opyrum
YNOMHOMOYEHHLIM  OpraHu3auusam.  «3Hak»
o3HavaeT nobon n3 3HakoB. KoHTpakT mexay
Mactepkapg wnu Mactepkapg HOpon CA u
YyacTHUKOM, NpeaocTaBnsaloWwmnn  YYacTHUKY
npaBoO UCMNOMNb30BaTb OAWMH 3HAK UMM HECKOSbKO
3HakoB, npeacTtaensieT cobon «JIMueH3no».

CraHpaptbl Mactepkapa - opraHu3auuoHHble
OOKYMEHTbl, MpaBunia paboTbl, MONOXEHNUS,
nonuTMKM n npouenypbl MacTepkapg M ux
JoYepHUX U1 adPUIMPOBaHHbLIX  KOMMAHUN,



not limited to any manuals, guides,
announcements or bulletins, as may be
amended from time to time.

Merchant — an entity or person that, pursuant
to a Merchant agreement, is authorized to
accept Cards for payment when properly
presented.

Mastercard Send - a service enabling
Participants to transfer funds for the benefit of
their own clients using Payment Transactions
and Funding Transactions.

Originating Institution - a Participant that
may originate Funding Transactions and/or
Payment Transactions.

Payment Clearing Position — amounts to be
credited or debited to/from Settlement
Accounts further to the clearing.

Payment Services — services provided within
the payment system by the Payment System
Operator and the Settlement Center.

Payment System Operator — Mastercard
Europe SA.

Payment System Participants (Participants)
— financial institutions or other legal entities
authorized to engage in Trasanctions under
applicable legislation and having entered into
an agreement with the Payment System
Operator about participation in the payment
system. The types of Participants are Direct
Participants, including Sponsoring Direct
Participants, and Indirect Participants.
Participants may also be referred to as Issuers
or Acquirers.

BKIOYas, NOMUMO npoyero, nobble
pykoBOoACTBa, COOpHUKM, OOBABMEHUA UK
OlonneTeHun, B KOTOPbIE BPEMS OT BPEMEHW MOTYT
BHOCUTbCA UBMEHEHUSA.

TOpFOBaﬂ TO4YKa - ropngnyeckoe mnm
(*)VI3I/I‘-IeCKO€ nngo, KOTopble Ha OCHOBaHUKU
cornaweHusa o npunemMe KapTodek yrnoJsIHOMOYEeHbI

NpyHUMaTb  NpeabsiBNEHHbIE  Hagnexawum
obpas3om KapTouku k onnare.
Mastercard Send — cepBuC, KOTOpPbLIN

noseossieT YyacTHUKaMm NepeBoAuUTb OEHEXHble
cpencTtea B Nosb3y CBOMX KIMEHTOB, UCMOMb3Yst
MnaTtexHble onepaumm 1 OnepaumMm  no
doHANPOBaHMIO.

YupexaeHune-opurmHaTop — Y4YacTHUK,
KOTOpbIN MOXeT uHuuMupoBaTb Onepaumu no
doHanpoBaHuo u/unu NnatexHble onepaumn.

MnaréxHan KnMpuHroeasa no3vmuuma — CyMMmbl,
3auucngemble Ha baHkoBckMe cyeTa unu
cnucbliBaemMble C HUX MO pe3yribTaTtaM KIMMpuHra.

MnaTexHble ycnyrn — ycrnyru, okasbiBaemMble B
pamkax nnatexHon cuctembl OnepaTopom
nnaTexHon cuctemol M Pacy€THbIM LEHTPOM.

Onepatop nnaTéxHomn
«MacTtepkapg FOpon CA».

CUCTeMbl -

YyacTHUKKU nnaTéxHon cuctemsbl (Y4acTHUKN)
- (pvHaHCcOBbIE OpraHvM3auMM WM UHblE
lopyanMyeckme  nuua,  YnoriIHOMOYEHHble  Ha
ocywecTsrneHne Onepauuin B COOTBETCTBUU C
NPUMEHNMbIM 3aKoHOOaTeNbCTBOM, "
sakmoumBwme ¢ OnepaTtopom  NNaTexHoOn
cuctembl JoroBop o6 ydacTum B NnaTeXHON
cucteme. K YyactHukam oTHocatca: [psimble
y4yacTHuKK, BKItodas CHOHCUMPYHOLWMX MPSMbIX
Y4aCTHMKOB, n KocBeHHbIe Y4aCTHUKMN.
YyacTHukamy Takke MOryT OblTb Ha3BaHbl
«OMUTEHTbI» UK «3KBarepbl».



Payment Transaction - a transfer of funds
from the Originating Institution to an eligible
account held by the recipient at the Receiving
Institution.

Receiving Institution — a Participant that
receives Payment Transactions on behalf of a
Cardholder.

Personal Data - any information relating to an
identified or identifiable individual, including
contact information, demographic information,
passport number, Social Security number or
other national identification number and
authentication information (e.g. identification
codes, passwords).

Settlement Account — the current (settlement)
bank account opened and maintained with the
Settlement Center by a Direct Participant.

Settlement Center — an organization holding
Settlement Accounts of Direct Participants and
effecting settlement between them based on
Payment Clearing Positions received from the
Payment System Operator.

Settlement Obligation — a financial obligation
of a Direct Participant arising from a Payment
Clearing Position.

Sponsoring Direct Participant — the Direct
Participant holding a bank account of an
Indirect Participant for purposes of settlement
with other Direct Participants (sponsorship).

Transaction — a funds transfer arising from the
proper acceptance for payment of a Card by a

MnatexHaa onepauus — nepeBoOf AEHEXHbIX
cpeactB M3 YupexaeHusi-opurMHatopa —Ha
COOTBETCTBYIOLWMA  cyeT  nomyyatens B
YupexaeHun-nonyyartene.

YupexneHune-nonyyarenb - Y4acTHUK,
KoTopbI nonyyaeT [lnatexHble onepauun oOT
umeHun Oepxatena Kaptouku.

MepcoHanbHbIe AaHHble — nobas
WHcpopmauus, OTHOCSALLasICS K
naeHTUMUUNPOBaHHOMY unu
noeHTuuupyemomy - cusnyeckomy - nuuy,
BKIOYasd KOHTaKTHYO nHcpopmaumto,
Aemorpacduyeckyto WHdopmMauuio, Homep
nacnopta, HOMep COUManbHOro CTpaxoBaHus
unm apyrom HauMoHanbHbIN
NOEHTUMUKALMOHHBIA HOMEP U WHOpMaLUIO
ans ayTeHTuUdukaLmm (Hanpumep,
NOEHTUMMKALNOHHBIE KOObI, Maponu).

BaHKOBCKMM cuyeT — Tekywuin (pacyeTHbIN)
BaHKOBCKMI CyYér, MpamMbIm
y4yacTHUKOM B Pac4éTHoM LeHTpe.

OTKPbIThIN

PacyéTHbIN LeHTp — opraHuM3auusi, B KOTOPOWN
OTKpbITbl BaHkoBCkue cyeTa MNpsiMbIX y4aCTHUKOB
N KOTOpasi OCYLLECTBNSIET pacyeTbl MeXay HUMU

Ha ocHoBaHMM [MNaTeXHbIX  KIWUPUHIOBbIX
No3nL i, noctynatowmx ot  OnepaTtopa
NIaTeXHoM CUCTEMBI.

PacuyéTHoe o0053aTenbCTBO — [EHEXHOe
0b6s3aTenbCTBO Mpamoro yyacTHuKa,

BO3HMKatowee un3 [1NaTtéxHon KIUPUHIoBOW
No3nLuun.

CnoHcupyrowmn npAMon y4acTHUK — [Npsamon
yYaCTHUK, KOTOPbIA OTKpbIT BaHKOBCKMM cyeT
KocBeHHOMY Yy4YaCTHUKY ans uenen
OCYyLLeCTBMEeHNs pac4eToB ¢ Apyrumu MpambiMu
yyacTHVKaMM («CMOHCMPOBaHUEy).

Onepauusa — nepesBod AEHEXHbIX CPeacTs,
BO3HWKAIOLWMA Ha OCHOBAHUMM Haanexallero



Card Acceptor.

Transaction Data — any data required to be
used to process or settle a Transaction or that
the Payment System Operator requires to be
provided under these Mastercard Standards,
legislation and executed agreements.

akuenta (mpuema Kk onnaTte) KapTouku
AkuentaHTom KapTouku.

AaHHble Onepauum — nioGble AaHHbIe, KOTopbIe
JOMKHBbI  WUCMomnb3oBaTbcA  OnNA  06paboTku
Onepaunn unu pacyéta no Onepauun unu
NpefocTaBneHuss KoTopbix TpebyeT Onepatop
NMnaTexHoW CUCTemMbl B COOTBETCTBMM CO
CtaHpapTtamu MacTepkapa,
3aKoHo4aTeNbCTBOM " 3aKIOYEHHbIMU
[0roBOpPamm.



1. Procedure for Interaction among the

Payment System Operator, Payment
System Participants and Settlement
Center, including the Procedure for
Provision by the Payment System
Participants of Information about their
Activities to the Payment System
Operator

The Payment System Operator, Payment
System Participants and Settlement Center
may interact as set out below for the
purposes of transfers of cash funds.

1.1. An Acquirer sends an authorization
request to an Issuer through the
Payment System Operator. The Issuer
responds to the authorization request
with an approval or decline. If the Issuer
approves, the Acquirer submits files
containing approved Transactions for
clearing to the Payment System
Operator.

1.2. The Payment System Operator
performs clearing including processing
of the Transactions and sending them to
the relevant Issuers. The Payment
System  Operator also informs
Participants on the relevant Payment
Clearing Positions being sent for
execution to the Settlement Center.

1.3. The Settlement Center transfers funds
between the Settlement Accounts of the
Participants on the basis of instructions
of the Payment System Operator in the
amount of the determined Payment
Clearing Positions.

1.4. The procedure for provision by the
Payment System Participants of

Mopspok B3auMoAencTBusA Mexay
OnepaTtopom NNaTéxHou CUCTEMBbl,
YyacTHUKaMU NNaTéXHOM CUCTEMbl W
PacyeTHbIM LEHTPOM, BKJO4YaA MNOPSAAOK
npenocraBneHnsa Y4acTHUMKaMU NaTeXxHown
CUCTEMbI nHdopmaummu o cBoen
peatenbHoctTu Onepatopy nnaTeXHoWm
CUCTEMBLI

OnepaTtop nNNaTtéxHOW CUCTEMbI, Y4YaCTHUKU
NNaTéXHoM cuctemMbl U PacyeTHbI UEeHTp
MoryT B3aUMOAENCTBOBaTb B Luensax
OCYLLeCTBMNEHMUS nepesonoB [EHEXHbIX
CPEACTB, KaK YKasaHo HuXe.

1.1. OkBaviep HanpasnseT aBTOPU3aALNOHHBIN
3anpoc 3muTeHTy 4Yepe3 OnepaTtopa
nnaTexHom CUCTEMbl. AMUTEHT OTBEYaeT
Ha aBTOpM3aLMOHHbIN 3anpoc cornacuem
unn oTkasom. B cnyyae cornacus
OmuTeHTa OkBavep HanpasndeT dannbl
¢ opobpeHHbiMu  Onepaumsmn  ans

KNMpUWHra Onepatopy nnaTexHomn
CUCTEMBI.

1.2. Onepatop nnaTexHom cUCTEMBI
ocyulecTBnsieT KITUPWHT, BKro4as
0bpaboTky Onepaunii 1 HanpaBIieHne nx
COOTBETCTBYIOLLUM OmuteHTam.
OnepaTop NNaTeXHOM CUCTEMbl Takke
UHopmMupyeT YyacTHuKkoB o]
COOTBETCTBYIOLLNX MnaTéxHbix

KIMUPUHIOBBIX MO3ULUAX, OTMPaBMEHHbIX
Ha ucnosnHeHne B PacyéTHbIN LeHTP.

1.3. PacuyéTtHbin LeHTp ocyliecTensaeTt
nepeBon [AEHEeXHbIX CpedcTB Mexay
BaHkoBCKMMM cyeTamMu Y4YacTHUKOB Ha
OCHoBaHuM noctynmenx ot Onepartopa
nnaTeXxXHoW CUCTEMbI PaCMOPSPKEHUN B
pasvepe CyMM onpeaeneHHbIX
MnaTeXHbIX KITMPUHTOBbLIX MO3ULINIA.

1.4. TNopsagok npegocTaBeHns YyacTHMKaMum
nnaTeXHoM CUcTeMbl WHGOPMaUUK O



information about their activities to the cBoen JeaTenbHoCTn OnepaTtopy
Payment System Operator is specified nnaTexHoW CcucTeMbl NpeacTaBneH B
in Section 10 hereof. pasgene 10 HacTosiwen VHdopmauuu.



2. Procedure for Performance of Control

over Compliance by the Participants with
the Mastercard Standards. Procedure for
Carrying out Measures in Case of their
Violation

2.1. The Payment System Operator
oversees compliance with the
Mastercard Standards by Participants.

2.2. The procedure for monitoring of
compliance with the Mastercard
Standards is as follows:

Any party may inform the Payment System
Operator on a Participant’'s suspected
noncompliance  with  the  Mastercard
Standards. The allegation of honcompliance
must be submitted in writing to the Payment
System Operator via email and must contain
sufficient details to allow for investigation of
the allegation.

Within 3 months after receipt of such an
allegation, the Payment System Operator
may contact in writing, including by email the
Participant to which the allegation relates if it
believes that the allegation of noncompliance
is justified. The Participant will have the
opportunity to present an explanation, which
must be submitted in writing within timing
provided by the Payment System Operator.

If noncompliance with any provision of the
Mastercard Standards is suspected, the
Payment System Operator has the right to
conduct an audit or examination of any
Participant. Please refer to Section 10.2

10

Mopsigok  npoBeAeHUst  MepoOMNpPUATUN,
HanpaBleHHbIX Ha cob6nogeHne
CraHpaptoB MacTtepkapa Y4YacTHuMKamu, u
MeponpusTUn, NPOBOAUMBIX B crly4yae UX
HapyLweHus

2.1. OnepaTtop nnaTéxHomn CUCTEMBI
ocyliecTBnaeT KOHTPOIb 3a
cobntogeHnem CtaHgaptoB MacTtepkapa
YyacTHMKamu.

2.2. Mpouenypa KoHTpons 3a cobnogeHnem
CraHpaptoB MacTtepkapg 3aknodaercs
B crneayoLem:

JTiobas cTtopoHa MOXeT MPOMHAOPMUPOBATL
Onepatopa nnaTéxHom cuUcTembl o]
nogospeHMn B HecobniogeHun CTaHgapToB
MacTtepkapa Y4dactHukoMm. CoobueHne o

npegnonaraeMoM HecoONoAeHUM  [OMKHO
nogasatbCd B MNUCbMEHHOM  Bude MU
HanpaBnATLCA MO OMEKTPOHHOM  noyTe

OnepaTtopy nnaTeXHOW CUCTEMbI U [OIHKHO
cogepxaTb [OCTATOMHO  AaHHbIX, 4TOObI
HayaTb MNpPOBEpPKY B CBSA3M C AaHHbIM
coo0LLeHnEM.

B TeyeHue 3 mecsaueB cC patbl NOnyyYeHus
Takoro coobueHns Onepatop MnaTéXHON
CUCTEMbI MOXET CBA3aTbCA B MUCbMEHHOM
BMAE, BKMIOYad MO 3JMEKTPOHHOW Mo4Te, C
Y4yacTHUKOM, B OTHOLUEHWM KOTOPOro ObIno
nogaHo coobuweHne, ecnu y Onepartopa
NNaTéXHoW  CUCTEMbl €CTb  OCHOBaHMWSA
nonaraTb, YTO coobLleHne o HecobnaeHUn
ABnsieTc 00OCHOBaHHbIM. YyacTHuK Oyaget
MMeTb BO3MOXHOCTb AOaTb CBOU 06'b9|CHeHI/I$|,
KOTOpble A0MKHbI ObITb NPeACTaBMEHbI B CPOK,
yKasaHHbIN OnepaTopom nnaTexHom
CUCTEMBI.

B cnyyae nopospeHuss B HecobGnoaeHum
Kakoro-nmbo NonoXeHns CraHpapTtoB
MacTepkapg OnepaTop MNaTteXHOW CUCTEMBI
UMeeT MpaBo MPOBECTU ayaAWUT UMW MPOBEPKY
noboro  YyactHuka. B pasgene 10.2
HacTosLen WHdopmaumm npueeneH.bl



hereof for rules applicable in case of an audits npaswuna, NpMMeHNMbIe K NpoBeAEeHNIo ayanTa

and checks. 1 NPOBEPOK.

2.3. If noncompliance with any provision of 2.3. B cny4yae  oOHapyxeHus dakTa
Mastercard Standards is detected, the HecobnoaeHNsa Kakoro-nmbo NonoXxeHust
Participant will be required to remedy CraHpaptoB Macrtepkapg, Y4acTHUK
the noncompliance within the timeframe 0bsa3aH yCTpaHuUTb Takou dakT
set by the Payment System Operator. HecobnogeHMsas B TeyeHue  CpokKa,
The Noncompliance Framework set out ycTaHaBnMBaeMoro OnepaTopom
in Section 3 hereof may be also applied. nnaTtéxHon cuctembl. B gaHHon cBs3u

TakkKe MOXeT ObITb npuMeHnmMma
KrnaccuduKaumsa HapyLIeHWIn, onMcaHHas
B pasgene 3 HacToswen MHdopmaumm.

11



Liability for Noncompliance with the
Mastercard Standards, Measures taken
against the Participant for Violation of the
Mastercard Standards

Failure to comply with any Mastercard
Standard adversely affects the Payment
System Operator and its Participants and
undermines the integrity of the payment
system.

Accordingly, a Participant that fails to comply
with any Mastercard Standards is subject to
assessments (“noncompliance
assessments”) as set forth in the Mastercard
Standards.

The Payment System Operator reserves the
right to limit, suspend or terminate a
Participant’s Participation and/or Licenses or
to amend the rights, obligations, or both of the
Participant, whether set forth in a License or
otherwise, if that Participant does not comply
with any Mastercard Standards or with any
decision of the Payment System Operator
with regard to the interpretation and
enforcement of any Mastercard Standards.

In lieu of, or in addition to, the imposition of a
noncompliance assessment, the Payment
System Operator, in its sole discretion, may
require a Participant to take such action and
the Payment System Operator itself may take
such action as the Payment System Operator
deems necessary or appropriate to ensure
compliance with the Mastercard Standards
and safeguard the integrity of the Mastercard
system. In the exercise of such discretion, the
Payment System Operator may consider the
nature, willfulness, number and frequency of
occurrences and possible consequences

12

3. OTBeTCTBEHHOCTb 3a

HecobnageHue
CraHpapTtoB MacTepkapa, Mepbl,
NpUHMMaeMble K YYacTHUKY MNyiaTexHom
cucteMbl 3a HapyweHue CrtaHgapToB
MacTepkapg

HecobntogeHne  kakoro-nnbo  CraHpapTta
MacTepkapg oTpuuaTenbHO CkasblBaeTCcsl Ha
OnepaTope nnaTtexHoW cuctembl u ee
YyacTHMKax W noapbiBaeT  LIENOCTHOCTb
NAaTeXHOW CUCTEMBI.

CooTBETCTBEHHO, HecobniogeHne
CranpgaptoB MacTtepkapg CO  CTOPOHBbI
Y4yacTHUKa MOXET BrieYb HanoxeHve wrpadga
(«wTpad 3a HecobnogeHne), kak yKkaszaHo B
Cranpaptax Mactepkapa.

OnepaTop NnaTexxHon CMCTEMbl OCTaBNSAET 3a
cobon npaeo orpaHu4MBaTh,
npuocTaHaBnMBaTh UNKU NpekpaLlaTtb Yyactue
YyactHuka w/vnn JIMueHsun unn U3MeHsiTb
npaea, 0653aHHOCTM WM U TO, U [pyroe
YyacTHuka, usnoxeHHole B JlMueH3un unu
WHbIM 00pasoM, ecnn 3TOT Y4YacTHUK He

cobntogaeT Kakune-nmbo CraHgapThl
MacTtepkapg, unu noboe peLueHue
Onepatopa nnaTexHoun CUCTEMBI B
OTHOLWIEHMN TONKoBaHua wu obecnevyeHus
cobntoaeHns nobbIxX CraHpgapToB
MacTepkapa.

BMecTo vnn B OOMNOMHEHME K HaNOXeHWHo

wrtpada 3a HecobnwogeHne OnepaTop
nnaTexHowm CUCTEMBI no cBoemy
cob6CcTBEHHOMY YCMOTPEHUIO MOXeT

notpeboBate OT YyacTHMKa nNpPeanpuUHSTb
Takue gencteusi, u cam OnepaTtop nnaTexHomn
CUCTEMBDI MoXeT CaMOCTOATENbHO
npeanpuvHATE  TakMe OEencTBus, KoTopble
Onepatop nnaTexHoOW CUCTEMbl COYTeT
HEOOXOAMMbIMU UM NOAXOOAWMUMKU  Onst
obecneveHnss  cobnogeHms  CTaHgapToB
MacTtepkapg u obecneyeHuss LEeNoCTHOCTU
cuctembl Mactepkapg. OcyllecTBnas Takoe



resulting from a failure to comply with any
Mastercard Standard. The Payment System
Operator may provide notice and limited time
to cure such noncompliance before imposing
a noncompliance assessment.

3.1. Noncompliance Framework

3.1.1.Category A - Payment System
Integrity

Category A noncompliance affects payment
system integrity. The Payment System
Operator has the authority to impose
monetary noncompliance assessments for
Category A noncompliance. “Payment
system integrity” violations include, but are
not limited to, noncompliance involving the
License.

3.1.2.Category B - Visible to Participants

Category B noncompliance addresses
conduct that is evident to the customers of
Issuers and/or Acquirers. The Payment
System Operator has the authority to impose
monetary noncompliance assessments for
Category B noncompliance or, in the
alternative, may provide notice and a limited
time to cure such noncompliance before
imposing monetary assessments.

“Visible to participants” violations include, but
are not limited to, noncompliance involving
the use of the Marks.
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ycMmoTpeHune, OnepaTtop nnaTexHoW CUCTEMbI
MOXeT y4MTbIBaTb xapakrep,
npeaHamMepeHHOCTb, KOMMYECTBO U 4acToTy
NPOVCLUECTBUIA, U BO3MOXHbIE MOCNEACTBUS,
BO3HMKaKOLLME B pe3ynbTate HecoOnoaeHus
noboro CraHgapta Mactepkapg. Onepatop
NnnaTeXHoOW CUCTEMbI MOXET NpeaoCTaBUTb
yBeOMJIEHME W OrpaHWYeHHOe BpeMsi Anis
yCTpaHeHus1 Takoro HecobnoaeHusi, npexae
YyeM HanaraTb WTpad 3a HecobnaeHne.

3.1. Knaccudmkaums HapyLeHun

3.1.1.Kateropus A - HapyweHus
LIESTOCTHOCTM NIIaTEXXHOWN CUCTEMBI

HapyweHnua «kateropym A  BRAvAKOT  Ha
LeNOCTHOCTb NNaTéxHow cuctembl. OnepaTop
NNaTexHon CUCTEMbl MMEET NpaBo HanaraTb
OeHexHble wTpadbl 3a HecobniogeHue
TpeboBaHu Kateropun A. HapyweHus
«LEeNOCTHOCTH NnaTEXHOM CUCTEMBI»
BKIOYaloT, He OrpaHn4MBasnChb,
HecobnoaeHne TpeboBaHun JIMLEH3NOHHOTO
cornalueHus.

3.1.2.Kateropuas B - HapyweHus,
BUANMbIE AN YYaCTHUKOB

HapyweHnna «kateropum B cBdA3aHbl C
OEencTBmsiMI, BUONMbBIMU KIMeHTam
OmMmuteHToB wu/unn  OkBanepo. Onepartop

NNaTexHon cucTembl MMeET NpaBo HanaraTb
OeHexHble wTpadbl 3a  HecobnogeHue
TpeboBaHun kateropun B unu, B kayecTBe
anbTepHaTuBbl, MOoXeT HanpaBuUTb
yBEAOMIIEHNE 1 NPeSOCTaBUTb OrPaHNYEHHOE
Bpems ans yCTpaHeHus Takoro
HecobnaeHns, npexae 4Yem Hanaratb
OeHeXHble Wwrpadbl.

«Bugnmble Ons y4acTHMKOB»  HapyLlUeHMs
BKNtOYaloT, He orpaHn4MBasiChb,
HecobnogeHne TpebOoBaHUN, CBSA3aHHbLIX C
ncnonb3oBaHMeM 3HaKoB.



3.1.3.Category C - Efficiency and
Operational Performance

Category C noncompliance addresses
efficiency and operational performance. The
Payment System Operator has the authority
to impose monetary  noncompliance
assessments for Category C noncompliance
or, in the alternative, may provide notice and
a limited time to cure such noncompliance
before imposing monetary assessments.
“Efficiency and operational performance”
violations include, but are not limited to,
noncompliance involving presentment of
Transactions and failure of a Participant to
provide the Payment System Operator with
requested information.

3.2. Noncompliance Assessments

The following pertains to any Mastercard
Standard that does not have an established
compliance program. The Payment System
Operator may deviate from this schedule at
any time.

Noncompliance Assessment Type/
Category / Buabl wtpacos
Kateropus

HapyLleHus

A Per Violation

3a kaxgoe HapyLueHne

/
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3.1.3.KaTteropusi C - adhpekTUBHOCTb 1
Ka4yecTBO paboTbl

HapyweHnuss «kateropum C oTHOCATCA K
apdekTMBHOCTM U KayecTBy  paboThl.
Onepatop nNnaTexHowm cucTembl UMEET NpaBo
HanaraTb OEHEeXHble wrpadbl 3a
HecobntogeHne TpeboBaHunm kaTteropum C
UnNn, B KayecTBe anbTEepHaTUBbLI, MOXET
npenocTaBnTb YBELOMIIEHNE N OFPAaHNYEHHbIN
CPOK A4Ns yCTpaHeHUs1 Takoro HecobnogeHus,
npexge 4Yem Hanaratb AEHeXHble wTpadbl.
HapyweHuna «adpdektnBHoCTM M KayecTBa
paboTbl» BKNKOYaKT, HE OrpaHN4YnBasiChb,
HecobnogeHne TpeboBaHUR, CBA3AHHbLIX C
npegcrasneHnem Onepauun, unu
HenpeacTaBreHNe Kakum-nmbo Y4acTHUKOM
Tpebyemonm WHopmaLum OnepaTtopy
NNaTexHon CUCTEMBI.

3.2. WTpadpbl 3a HapyLueHus

Cnepytowee oTHocuTes k niobomy CtaHgapTty
MacTepkapZ, B OTHOWeHUN cobnogeHus
KOTOPOro He YycTaHOBMeHa cheuunansHas
OTBETCTBEHHOCTb. Onepatop  nnaTexHou
cUCTEMbI  MOXeT B moboi  MOMEHT
OTKIMOHUTLCA OT TabNULbI HUXeE.

Assessment Description/
Mpapaumsa wrpados

First violation: up to USD 25,000 / 3a nepsoe
HapyweHue: oo 25 000 gonnapos CLUA

Second violation within 12 months: up to USD
50,000 / 3a BTOpOe HapylueHue B TeyeHue 12
mecsues: go 50 000 gonnapos CLUA

Third violation within 12 months: up to USD 75,000
/ 3a TpeTbe HapyLleHne B Te4eHne 12 mecsleB: oo
75 000 ponnapos CLUA

Fourth and subsequent violations within 12
months: up to USD 100,000 per violation / 3a



Variable Occurrence
(by device) or Transaction /
MNepemeHHas wKana
cnyyaeB HapylweHusa (rno
KONM4yecTBY YCTPONCTB) Nnu
Onepauun

Variable Occurrence
(by number of Cards) /
MNepemeHHas WwKana
cnyyaeB HapyweHusa (ro
konunyecTtBy KapTouek)
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YeTBEPTOE W MoOcCredylwmne HapyleHus B
TedyeHne 12 mecsaues: oo 100,000 ponnapos CLUA
3a HapylleHue

Up to USD 2,500 per occurrence for the first 30
days of noncompliance / [Jo 2 500 gonnapos CLLUA
3a oauH cny4van ans nepsbix 30 AHEN HapyLUeHNs

Up to USD 5,000 per occurrence for days 31-60 of
noncompliance / Jo 5 000 gonnapos CLUA 3a ognH
cnyyan B nepmog ¢ 31-ro no 60-bin  AeHb
HapyLleHus

Up to USD 10,000 per occurrence for days 61-90
of noncompliance / [lo 10 000 gonnapos CLUA 3a
OAWH cnyyan B nepuwod ¢ 61-ro no 90-bii AeHb
HapyLleHus

Up to USD 20,000 per occurrence for subsequent
violations / Jo 20 000 gonnapoe CLUA 3a oguH
crny4an ans nocregyrowmx HapyLeHui

Up to USD 0.5 per Card / lo 0,5 gonnapos CLUA
3a KapTouky

Minimum USD 1,000 per month of noncompliance /
MuHnmym 1 000 ponnapos CLIA B mecsuy, B
KOTOpPOM ObINIO HapyLleHne

No maximum per month / be3 orpaHu4eHus
MaKCMMarbHOW CyMMbI 32 MecsiL



Per Violation /
3a kaxxgoe HapyLueHue

Variable Occurrence
(by device) /
MepemeHHas LKana

cnyyaeB HapyweHusa (no
KOMNM4YecTBY YCTPOWCTB)

Variable Occurrence
(by number of Cards) /
MNepemeHHas WwKana
cnyyaeB HapylweHusa (rno
konunyecTtBy KapTouek)
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First violation: up to USD 20,000 / 3a nepsoe
HapyweHue: oo 20 000 gonnapos CLUA

Second violation within 12 months: up to USD
30,000 / 3a BTOpOe HapylleHwe B TedeHue 12
mecsues: go 30 000 gonnapos CLUA

Third violation within 12 months: up to USD 60,000
/ 3a TpeTbe HapyLLleHne B TeYeHne 12 MecaueB: 4o
60 000 gonnapos CLLUA

Fourth and subsequent violations within 12
months: up to USD 100,000 per violation / 3a
YeTBEPTOE W MOCneaylmMe HapylweHus B
TeyeHune 12 mecaues: go 100 000 gonnapos CLUA
3a HapyLleHne

Up to USD 1,000 per occurrence for the first 30
days of noncompliance / [Jo 1 000 gonnapos CLLUA
3a oauH cny4van ans nepsbix 30 AHEN HapyLUEeHUsI

Up to USD 2,000 per occurrence for 31-60 days of
noncompliance / Jo 2 000 gonnapos CLUA 3a ognH
cnyyan B nepmog ¢ 31-ro no 60-bin  AeHb
HapyLleHus

Up to USD 4,000 per occurrence for 61-90 days of
noncompliance / [Jo 4 000 gonnapos CLUA 3a oguH
cnydyan B nepmog ¢ 61-ro no 90-bin  AeHb
HapyLleHus

Up to USD 8,000 per occurrence for subsequent
violations / o 8 000 gonnapos CLUA 3a oguH
cny4an ans nocreaylowmx HapyLleHui

Up to USD 0.3 per Card / lo 0,3 gonnapos CLUA
3a KapTouky

Minimum USD 1,000 per month of noncompliance
/ MuHumym 1 000 gonnapoe CLUA B mecsau, B
KOTOPOM ObINI0 HapyLleHune

Maximum USD 40,000 per month of
noncompliance / Makcumym 40 000 gonnapos
CLUA B mecsU, B KOTOPOM ObIfio HapyLleHne



Per Violation /
3a kaxgoe HapyLueHne

Variable Occurrence
(by device or Transaction) /
MepemeHHas Wwkana

cnyyaeB HapylweHusa (no
KONUYecTBY YCTPOMUCTB U
Onepauun)

Variable Occurrence
(by number of Cards) /
MNepemeHHas LKana

cnyyaeB HapyweHusa (rno
konunyecTtBy KapTouek)

In the above table all days refer to calendar days
and violations are tracked on a rolling 12-month

basis.
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First violation: up to USD 15,000 / 3a nepsoe
HapyweHue: oo 15 000 gonnapos CLUA

Second violation within 12 months: up to USD
25,000 / 3a BTOpOE HapyllueHue B TeyeHue 12
mMecsueBs: go 25 000 gonnapos CLUA

Third violation within 12 months: up to USD 50,000
/ 3a TpeTbe HapyLleHne B Te4eHne 12 mecsueB: oo
50 000 ponnapos CLUA

Fourth and subsequent violation(s) within 12
months: up to USD 75,000 per violation / 3a
YeTBEPTOE W MNOCMeaywlme HapyleHuss B
TeyeHune 12 mecsaues: oo 75 000 gonnapos CLUA
3a HapyLueHne

Up to USD 1,000 per occurrence for the first 30
days of noncompliance / [Jo 1 000 gonnapos CLLUA
3a oauH cny4van ans nepsbix 30 AHEN HapyLUEeHUsI

Up to USD 2,000 per occurrence for days 31-60 of
noncompliance / Jo 2 000 gonnapos CLUA 3a ognH
cnyyvan ansa gHen ¢ 31 no 60 HapyLweHus

Up to USD 4,000 per occurrence for days 61-90 of
noncompliance / [Jo 4 000 gonnapoe CLUA 3a oguH
cnyyan ansa aHein ¢ 61 no 90 HapyLieHus

Up to USD 8,000 per occurrence for subsequent
violations / 1o 8 000 gonnapos CLUA 3a oguH
cny4an ans nocregylowmx HapyLleHui

Up to USD 0.15 per Card / 1o 0,15 gonnapos CLUA
3a KapTouky

Minimum USD 1,000 per month of noncompliance
/ MuHumym 1 000 gonnapoe CLUA B mecsau, B
KOTOPOM ObINI0 HapyLleHue

Maximum USD 20,000 per month of
noncompliance / Makcumym 20 000 gonnapos
CLUA B mecsUl, B KOTOPOM ObIfio HapyLleHne

B npuBenéHHOM Bblle Tabnuue AHWM O3Ha4varoT
KaneHgapHble OHW, a CYET HapyLleHnn Be4eéTtcs no
nepexoggaiiemy 12-mecsa4yHomy nepmogy.



4. Criteria for Participation in the Payment

System, and for Suspension and
Termination of Participation in the Payment
System

4.1. Types of Participants

The payment system has the following types of
Participants: Direct Participants and Indirect
Participants.

4.2. Criteria to Participate

Participation in the payment system will be
allowed on condition all criteria as set out
below are met at all times.

4.2.1.Criteria for Direct Participants

The Direct Participant must have an
effective License applicable for the
relevant territory.

Direct Participant status must have stable
financial condition, documented, and
meet the requirements that the Payment
System Operator may establish.

An applicant for Direct Participant status
must successfully complete compliance
checks, including anti-money laundering,
submit the relevant program to the
Payment System Operator and comply
with its provisions at any time of
participation in the payment system.

An applicant for Direct Participant status
must coordinate business plan for its
participation in the payment system with
the Payment System Operator.

An applicant for Direct Participant status
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YcnoBusa y4dyacTtusa, NpUOCTaHOBIIEHUA U
npeKkpaweHna y4yactma B nnaTéxHoun
cucteme

4.1. Buabl Y4yacTHUKOB

B nnaTtexHom cucteme nmetoTca cneayrowme
BUObl YyacTHukoB: [IpsiMble Y4acTHUKM W
KocBeHHbIE Y4aCTHUKN.

4.2. Kputepun yyactus

YyacTne B nnaTéxHon cucteme gonyckaeTcs
npu ycrioBMM BbIMOSHEHMS B Jtoboe Bpems
BCEX KPUTEPUER, U3MNOXEHHBIX HUXE.

4.2.1 Kputepuu ansa Npambix y4aCTHUKOB

MpsiMOM  yyaCTHUK  OOIMKEH UMeTb
OEeNCTBYIOLLYIO JlnueHsuo,
pacnpoCTpaHsoLLYOCS Ha
COOTBETCTBYIOLLYIO TEPPUTOPUIO.

MpsiMOM  y4yaCTHUK  [OOIMKEH UMeTb
ycTonynmBoe UHAHCOBOE MOSOXEHME,
noaTBepXXaaemMoe [OOKYMeHTarnbHO, U
COOTBETCTBYIOLLEE TpeboBaHusM,
KOTOpble MoOXeT ycTaHoBUTb Onepartop
NIaTeXXHoOM CUCTEMBI.

3asBuTen Ha nonyyeHue craTyca
[MpsAmMOro yyacTHMKa OOJDKEH YCMeLHo
NpONTK npoBepKy cobnoaeHus
TpeboBaHMIA KOMMManeHca, BKYas
npoTuBOOEeNCTBUE neranusaumm
OOXOAO0B,  MOMYYEHHbIX  MPEeCTYMNHbIM
nyTem, npeacTaBnTb Onepatopy
nnaTeXxXHom CMCTEMbI COOTBETCTBYHOLLYHO
NporpaMmy U BbIMOJHATb €€ NOMNOXEHUS
B N0boe Bpems ydacTusi B NNaTexHOn
cucteme.

3asBMTENb Ha MonyyeHue craTtyca

I'Ipﬂmoro y4vyacCcTHUKa OOJDKEeH
cornacoBaTtb Oun3Hec-nnaH cBoero
yqyactma B nnaTtexHon cucteme cC

OnepaTopoM MraTeXHoW CUCTEMBI.

3asBuTenb Ha nonydYeHue craTyca



must be capable of connecting technically
to the payment system.

An applicant for Direct Participant status
must agree to undergo a project to
implement the appropriate technical
formats and establish connectivity.

4.2.2 Criteria for Indirect Participants

The Indirect Participant must have an
effective License applicable for the
relevant territory.

The Indirect Participant must have a
documented, stable financial position, and
meet the requirements that may be
established by the Payment System
Operator.

An applicant for Indirect Participant status
must successfully pass a compliance
check, including anti-money laundering
regulations, submit the relevant program
to the Payment System Operator and
comply with its provisions at any time of
participation in the payment system.

An applicant for Indirect Participant status
must coordinate business plan for its
participation in the payment system with
the Payment System Operator.

An applicant for Indirect Participant status
must identify a Direct Participant that is
willing to sponsor it in the payment
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MpsiMoro yyacTHuWka gorkeH obnagatb
TEXHUYECKUMU  BO3MOXHOCTAMU  AnA
NOAKMIOYEHNs K NnaTeXHON cucteme.

3asBuTen Ha nonyyeHue craTyca
Mpsimoro yyacTHuKa OOIKEH
cornacuTbCa Ha peanusauuio npoekta
MO YCTaHOBMEHWIO MOAKMIOYEHNS C
cobnogeHnemM COOTBETCTBYHOLLUX
TEXHUYECKMX NapameTpoB.
4.2.2 Kputepuu ans KocBeHHbIX
Y4aCTHWKOB

KOCBEHHbIA y4YaCTHWK [OIKEH WUMETb
OEeNCTBYIOLLYIO JlnueHsuo,
pacnpoCTpaHsoLLYyOCS Ha
COOTBETCTBYIOLLYIO TEPPUTOPUIO.

KOCBEHHbIA y4YaCTHWK [OIKEH WUMeETb
ycTonynBoe UHAHCOBOE MOMOXEHME,
noaTBepXXaaemMoe [OOKYMEHTarnbHO, U
COOTBETCTBYyIOLLEE TpeboBaHusaM,
KOTOpble MOXeT ycTaHoBUTb Onepartop
naaTeXHOM CUCTEMBI.

3asBuTen Ha nonyyeHue craTyca
KocBeHHoro y4yacTHuKa OOIKEH
yCNeLLHO NPONTN NPoBEpPKyY cobnioaeHns
TpeboBaHMIA KOMMManeHca, BKYas
npoTuBOOENCTBUE neranusaumm
OOXOAO0B,  MOMYYEHHbIX  MPEeCTYMNHbIM
nyTem, npeacTaBnUTb Onepatopy
nnaTeXxHom CMCTEMbI COOTBETCTBYHOLLYHO
NporpaMmy U BbIMOJHATb €€ NOMNOXEHUS
B Noboe Bpems ydacTusi B NNaTexHOn
cucteme.

3asBMTENb Ha Mony4yeHue craTtyca

KocBeHHoro y4qacCTHUKa OOJKEeH
cornacoeaTtb Oun3Hec-nnaH cBoero
yqyactma B nnaTtexHom cucteme cC

OnepaTopoM MraTeXXHoW CUCTEMBI.

3asBuTenb Ha nonydYyeHue craTyca

KocBeHHoOro y4yacTHUKa OOJDKEeH
onpepnennTb I'Ipﬂmoro y4vyacCTHUKa,
xXenawuwiero crnoHcupoesatTb  ero B



system.

An applicant for Indirect Participant status
must be capable of connecting technically
to the Sponsoring Direct Participant.

4.3. Suspension of Participation

If a Participant ceases to meet the criteria in
Section 4.2 above, or violates any provision of
the Mastercard Standards (does not comply
with any provision of the Mastercard
Standards) as they may be interpreted by the
Payment System Operator, or violates the
Payment System Operator's requirements
regarding compliance, including anti-money
laundering regulations, or fails to comply with
applicable law or regulation, then the Payment
System Operator may suspend its participation
in the payment system.

A Participant that has been suspended must
continue to comply with the Mastercard
Standards, but may not engage in activities
provided for herein. Payment Services shall
not be offered to such Participant.

4.4. Termination of Participation
Participation may terminate in the following
ways: on the initiative of the Participant

(voluntary termination), or on the initiative of
the Payment System Operator.

4.4.1.Voluntary Termination

A Participant may voluntarily terminate its
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nnaTéxXHom cucteme.

3asBuTenb Ha MonydYeHne craTyca
KocBeHHOro y4yacTHWKa [OIKEH UMeTb
BO3MOXXHOCTb TEXHMYECKM MOAKMIOUYMTLCSA
k CroHcupytoLLemMy npsiMOMY Y4YacTHUKY.

4.3. lMpurocTtaHoBneHne YyacTtua

Ecnn YuactHuk Gonee He cooTBeTCTBYET
KpUTEPUAM  y4acTusi, MPUBEOEHHbIM B
pasgene 4.2 HacTosiwen NHdopmaunn, nnm
HapywaeT noboe nonoxeHve CTaHOapToB
MacTepkapg (He COOTBETCTBYET ItoGOMy

nonoxeHnto  CtaHgaptoB  Mactepkapa)
cormacHo wux TomnkoBaHuw OnepaTtopom
NNaTtexHoW  CcucTembl, WU  Hapylaet
TpeboBaHusi OnepaTtopa nnaTexHomn
CUCTEMbl B  OTHOLUEHUW  KOMMJIAWEHCA,
BKMOYas nNpOTMBOLENCTBME reranvsauuu

[A0XOO0B, MOMNYYEHHbIX MPECTYMHbIM MNyTeM,
UNn Hapywaet TpeboBaHMs NPUMEHMMOTO
3akoHogaTtenbcTea, To Onepatop nnaTexHom
CUCTEeMbl MOXET NMPMOCTAHOBUTL €ro yyactme
B NnaTexHoW cucteme.

Y4yacTHUK, 4Yb€ yyacTue npUOCTaHOBIEHO,
OOMXKeH no-npexHemy cobnopaTb
CraHpgaptel MacTtepkapa, HO He MOXeT
npUHUMaTbL  yy4yacTme B OeATENbHOCTH,
npeaycMoTpeHHoM CraHpgaptamu
MacTtepkapg. Takomy YyacTHuKY
npuocTaHaBnuBaeTCcs oka3daHue [naTexHbix
yCnyr.

4.4. MNpekpalyeHne y4actus

Yyactme MoXeT ObITb MpeKkpalleHo: Mo
WHUUMaTMBe  YyacTHuka (gobpoBosibHOE
npekpawieHme)  unm no  uWHUUMATUBE
OnepaTopa NnaTexHon CUCTEMBI.

4.4.1.[1o6poBonbHOE NpekpalleHne

YyacTHUK MoXeT [06pPOBOBEHO



participation.

In order to voluntarily terminate its
participation, the Participant must give
written notice addressed to the Payment
System Operator and submit
documentation as then required by the
Payment System Operator.

The notice must fix a date from which the
termination will be effective, which must
be at least as specified in the Mastercard
Standards.

4.4.2. Termination by the Payment System
Operator

Notwithstanding anything to the contrary
set forth in a License, the Payment
System Operator, at its sole discretion,
may terminate a Participant’s participation
in the payment system effective
immediately and without prior notice, if:

(a) The Participant suspends payments
within the meaning of Article IV of the
Uniform Commercial Code in effect
at the time in the State of Delaware,
regardless of whether, in fact, the
Participant is subject to the
provisions thereof; or

(b) The Participant takes the required
action by vote of its directors,
stockholders, members, or other
persons with the legal power to do
so, or otherwise acts, to cease
payments and to wind up the
business of the Participant, such
participation termination to be
effective upon the date of the vote or
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npekpaTuTb CBOE yyacTue.

Ona  Toro, 4tobbl  OOGPOBOMLHO
oTKasaTtbCa OT y4yacTus, Y4acTHUK
DOJIDKEH HanpaBuTb NMCbMEHHOE

yBegomrieHne OnepaTtopy NnaTexXHOM
CUCTEMbI C MPUSIOXKEHMEM [OKYMEHTOB,
KOoTopble MOryT ObiITb 3aTpeboBaHbl
OnepaTtopom nnaTexHon CUCTEMBI.

YBegoMreHne JOMKHO ykasbiBaTb Aaty,
HauMHas C KOTOpPOMW npekpallaeTcs
yyacTme B  MMaTeXHOW  cuUCTeMme.
YKkaszaHHasa gaTta JOfkHa HacTynaTb He
MEeHee 4eM 4Yepe3 CpOK, yKasaHHbI B
Crangaptax MacTtepkapa.

4.4.2. TpekpalleHne
MHMUnaTmBe
NnnaTeXHON CUCTEMbI

yyacTus rno
Onepatopa

HeB3upas Ha ntobble nonoxeHus o6
0o6paTHOM, M3NOXeHHble B JluueH3uu,
Onepatop nnaTteXxHoOW cucTembl Mo
CBOEMy COOCTBEHHOMY YCMOTPEHUIO
MOXeET HemMeaneHHo " bes
npeaBapuTenbHOro yBeAOMMEHMUs
npekpatTutb y4vactve Y4yacTHUKa B
nnaTexHoln cucteme, ecriu:

(a) YvacTHuk npuocTaHaenMBaeT
nnatexu no cmeicny crtaten [V
EonHoobpasHoro  koMMep4ecKkoro
Kofekca, AENCTBYIOLLEro B TO BPEMS
B wTtate [enasap, He3aBMCUMO OT
TOro, AeNCTBUTENBHO N Y4YacTHUK
nognagaet nog AEUCTBUE  €ro
MONOXEHUA; UNn

(b) YyacTHMK nNpuHMMaeT pelueHue
ronocoBaHMEM  YfIeHOB  CBOEro
coBeTa [MPEKTOPOB, aKLUMOHEPOB,
YYaCTHMKOB ~ WNMM  WHbIX N,
obnagarowyx MOSHOMOYMSIMU  ANs
MPUHATUA  TAKOrO PELUEHUs, Unn

coBepLuaet MHblE OencTBus,
HanpaBreHHble Ha npekpalleHue
nnaTtexemn " npekpaLleHue



(c)

(d)

(e)

other action; or

The Participant fails or refuses to
make payments in the ordinary
course of business or becomes
insolvent, makes an assignment for
the benefit of creditors, or seeks the
protection, by the filing of a petition or
otherwise, of any bankruptcy or
similar statute governing creditors’
rights generally; or

The government or the governmental

regulatory authority having
jurisdiction over the Participant
serves a notice of intention to

suspend or revoke, or suspends or
revokes, a Participant’'s banking
license; or

A liquidating agent, crisis manager is
appointed for the Participant, or the
Participant is placed in liquidation by
any appropriate  governmental,
regulatory, or judicial authority; or

The Participant’s participation in the
payment system is suspended by the
Payment System Operator due to the
Participant’s failure to comply with
the Payment System Operator's
requirements regarding compliance,
including anti-money laundering
regulations, or failure to comply with
applicable law or regulations, and
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(c)

(d)

(e)

()

[eATenbHOCTU Y4yacTHUKa; B 3TOM
cny4vae npekpatwlieHune y4vyacTtua
BCTynaet B cuny Cc naTtbl
roflocCoBaHMA UM UHOrO OENCTBUS;
nnn

YyacTHuK He
OTKasblBaeTCs OCYLLeCTBNATb
nnaTtexm B xoge 0ObI4HOM
OeATenbHOCTM  UnM  CTaHOBUTCA
HennaTexecrnocobHbIM, coBepLuaeT
YCTYNKy B MOMb3y KPeauTopoB Wnuv
nbiTaeTcs BOCMOMb30BaThbCS
3awmTon nytem nogauv
xofaTtancTea Unm MHbIM 06pa3om no
3aKoHOZaTENbCTBY O OaHKPOTCTBE
mnm aHanoruyHomy 3aKOHY,
perynvpyoLiemy npasa Kpeautopos
B LeNoMm; unu

MOXET nnn

npaBuUTENbCTBO unm
rocyapCTBEHHbI Haa30pHbIN
opraH, obnapatoLmi
NMOSTHOMOYMSIMU B OTHOLLEHUU
YyacTHuKa, HanpasnsaeT

yBEOOMIIEHME O CBOEM HaMepeHuu
NPUOCTAaHOBUTb p,el7ICTBI/Ie nnn
oTO03BaTb, MMM NpuocTaHaBnMBaeT
unm oT3blBaeT D©aHKOBCKYyO
FIMUEH3NIO YYacTHUKA; Unn

ans YyacTHuKa Ha3Ha4eH
nukemaaTop, aHTUKPU3UCHBIN
YNpaBnsoLmmn, nnm HayaTa
nukeMaauus YyacTHuKa

KOMMETEHTHLIMM
rocy4apCTBEHHbIMU, HaA30PHbLIMU
unu cyaebHbIMN opraHaMu; nnm

Yyactne YdyacTHuka B MnaTeXHoOMn
cucteme npuocTaHaBnMBaeTcs
OnepaTtopoM NnaTeXXHOW CUCTEMBbI
n3-3a HecobnogeHust Y4acTHUKOM
TpeboBaHun Onepatopa
NIaTeXHOM CUCTEMbI B OTHOLLIEHUN
KomnnaneHca, BKNtoYas
NpoOTUBOLENCTBUE neranusaumm
[0X00B, NOSy4YEHHbIX MPECTYNHbIM



(i)

such suspension continues for 26
consecutive weeks; or

The Participant fails to carry out
payment system activity for a period
of 26 consecutive weeks; or

The Participant is no longer Licensed
to use any of the Marks; or

The Participant (i) directly or
indirectly engages in or facilitates any
action or activity that is illegal, or that,
in the good faith opinion of the
Payment System Operator, and
whether or not addressed elsewhere
in the Mastercard Standards, has
damaged or threatens to damage the
goodwill or reputation of the Payment
System Operator or of any of its
Marks; or (ii) makes or continues an
association with a person or entity
which association, in the good faith
opinion of the Payment System
Operator, has damaged or threatens
to damage the goodwill or reputation
of the Payment System Operator or
of any of its Marks; or

The Participant (i) provides to the
Payment System Operator
inaccurate material information or
fails to disclose responsive material
information in or in connection with its
application for a License; or (ii) at any
other time, in connection with its
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(i)

nyTem, nnu TpeboBaHum
NPUMEHNMOro 3aKoHOAAaTENbCTBA,
" Takasi NpUOCTaHOBKA
npogosrkaetcs B TeyeHue 26
Hegenb NoApsA; Unu

YyacTHUK npekpallaeT unn He
OCYyLLECTBNAET [OesiTeNbHOCTb B
nnaTeXxHowm cucteme B TeyeHne 26
HeZenb noapsa; unu

npekpatlaetcs aencrteue
JlnueHsnmn YyacTHuKa Ha
ncnonb3oBaHme Kaknx-nnmbo
3HaKoB; nnu

Y4yacTHuK (i) NPSMO MNU KOCBEHHO

y4acTByeT unm cogencTeyeT
nobbim [NEeNCTBUAM mnu
0enTenbHOCTH, KoTopble
HEe3aKOHHbI, nnu yTO, no
nobpocoBeCTHOMY MHEHWUIO

Onepartopa nnaTexxHon CUCTEMBI, U
He3aBMCMMO OT TOro, YNOMUHAETCA
nn oHo rae-nnmbo B CTangapTax

MacTepkapa, HaHecno unm
yrpoxaeT HaHecTu ywepb genoson
penyTaunmn nnm penyTauunmn

Onepatopa nnaTeXHOW CUCTEMBbI
unu noboro u3 ee 3Hakos; unu (ii)
yCTaHaBnvBaeT wunu npoaorkaet
COTPYOHWYECTBO C  (PM3NYECKUM
UNN IOPUANYECKUM NULLOM, KOTOPOE,
no gobpocoBECTHOMY  MHEHUIO
Onepatopa nnaTexHonW CUCTEMBbI,
HaHeCno WNu yrpoxaeT HaHecTu
ywepb [enoBow penyTaumvM unu
penyTaunm Onepartopa nnaTexHon
cucTeMbl unm nboro 13 ee 3HaKoB;
unm

YyacTHuK (i) npegocraensieT
Onepatopy nnaTtexHoW CUCTEMbI
HEJOCTOBEPHYIO  CYLLECTBEHHYIO
MHOPMaLMIO UM He pacKpbiBaeT
COOTBETCTBYIOLLYIO CYLLECTBEHHYHO
WHOpPMaLNIO B CBOEN 3asiBKe Ha
nonyyeHve JIMUeH3Mn unu B CBA3N



(k)

()

(m)

participation in the payment system
fails to timely provide to the Payment
System Operator information
requested by the Payment System
Operator and that the Participant is
required to provide pursuant to the
terms of the License or the
Mastercard Standards; or

The Participant fails at any time to
satisfy any of the Participant
participation criteria set forth in the
Mastercard Standards; or

The Participant materially fails to
operate at a scale or volume of
operations  consistent with the
business plan approved by the
Payment System Operator in
connection with the Participant’s
application to be a Participant or
application for a License, or both, as
the case may be, as required by the
Mastercard Standards; or

The Payment System Operator has
reason to believe that the Participant
is, or acts as an intermediary, or is
assisting in the concealment of, a
person or entity that engages in,
attempts or threatens to engage in, or
facilitates terrorist activity, narcotics
trafficking, trafficking in persons,
activities related to the proliferation of
weapons of mass destruction, activity
that violates or threatens to violate
human rights or principles of national
sovereignty, or money laundering to
conceal any such activity; or
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()

(m)

c Hen; wurm (i) B nmoboe gpyroe
BpEMS B CBSI3M CO CBOUM y4acTUEM
B nnaTexHoun cucteme
CBOEBPEMEHHO He MpefocTaBnser
Onepatopy nnaTtexHoW CUCTEMbI
nHdopmaumio, 3anpoLLEHHYI0
OnepaTopom nnaTeXHOW CUCTEMBI
M  KoTopyl YyacTHuK o00si3aH
npegocTaBUTb B COOTBETCTBMM C
yCnoBUsiMu JInuensnm unm
CraHgapTtoB MacTtepkapg,; wunm

YyactTHmk B 6o  MOMEHT
BPEMEHM He yOoBrneTBopseT
nobomy u3 KpuTepmeB y4yacTus,
N3IOXKEHHbIX B CrangapTax
MacTtepkapa; unm

YYacTHUK CyLIECTBEHHO HE MOXET
pabotatb B MacwTabe nnm obbeme
onepauun, COOTBETCTBYHOLLMX
BusHec-nnany, yTBEPXKAEHHOMY
OnepaTopom MnaTeXHON CUCTEMBI B
CBSI3N C 3asiBNeHMeM Y4yacTHuKa Ha
rony4yeHve cratyca Y4acTHUKa unu
3asBrneHnemM Ha nonyyeHve
JInueHsum, unn n Tem, 1 apyrmm, B
3aBUCUMOCTM OT ODCTOSATENLCTB, B
COOTBETCTBUM C  TpeboBaHMAMM
CraHgapTtoB MacTtepkapa; nnm

Y Onepartopa nnaTexxHoW CUCTEMbI
€CTb OCHOBaHuWs mnonaratb, 4TO
YyacTHMK  wunuM  BbICTynaeT B
KayecTBe nocpeaHuka, unm
OKa3blBaeT COAENCTBME B COKPbITUN
hn3nYECKOrOo UNN  HOPUANYECKOTO

nua, KoTopoe y4yacTsyer,
nbiTaeTcs nnm yrpoxaet
yyacTBOBaTb UMW  coaeicTByeT

TEPPOPUCTUYECKON [OEsATEeNbHOCTH,
He3aKoHHOMY 060pPOTY HapKOTHKOB,
TOProBne noabMU, AesTeNbHOCTH,
CBSI3aHHOW C pacnpocTpaHeHuem
OpYXWUsi MacCOBOrO  MOPaXeHWs,
OesTenbHOCTU, KoTopas Hapyluiaet
UNKU yrpoXaeT HapylueHWeM MpaB
yernoseka nmm MPUHLMMNOB



(n) The Payment System Operator has
reason to believe that not terminating
such Participation would be harmful
to the Payment System Operator’s
goodwill or reputation; or

(o) If a Participant violates any provision
of the Mastercard Standards (does
not comply with any provision of the
Mastercard Standards) as they may
be interpreted by the Payment
System Operator.

4.4 3.Termination by the Payment System
Operator: Termination for Provision
of Inaccurate Information

The Payment System Operator, at any
time and by written notice, may require a
Participant to confirm the accuracy of
information provided by the Participant to
the Payment System Operator pursuant to
the Mastercard Standards or the terms of
the License.

Within 30 days of receipt of such a notice,
the Participant must demonstrate to the
satisfaction of the Payment System
Operator that either: (i) the information
provided was accurate; or (ii) with respect
to any inaccurate information, such
inaccurate information was provided to
the Payment System Operator through
inadvertence or with a reasonable belief
as to its truth and provide information

25

HaLMOHaNbHOro cyBepeHmTeTa, Unm
OTMbIBaHMIO OEHEer Onsi COKpbITUSA
nobon Takon JeaTenbHOCTU; UMK

(n) Y OnepaTopa nnatexHon cucTembl
€CTb OCHOBaHUsl nonaratb, 4TO
OoTkaz OT npeKpalleHns y4yacTus
Takoro Y4yacTHuKa HaHeceT yLiepb
[ernoBoM penyTaumu unm
penyTaumn OnepaTopa nraTexHown
CUCTEMBI; UK

(0) YvacTHuk HapyLlaeT noboe
nonoeHue CrangapToB
MacTepkapg (He cooTBeTCTBYyeT
nobomy nonoxeHuto CTtaHoapToB
MacTtepkappg) cornacHo nx
TONKOBaHWIO OnepaTopom

NnNaTeXXHon CUCTEMBI.

4.4.3.TpekpalleHne yyacTtus no
UHULMaTnBe OnepaTtopa
nnaTexHom CUCTEMBI:

npekpaLleHne y4acTusi no npudmHe
npefocTaBneHns HeOoCTOBEPHON
WHcpopmaumm

Onepatop nnatexHon cnuctemsl B noboe

BpeMmsi nytem NMUCbMEHHOI0
yBeAOMNeHNss MOXeT notpeboBatb OT
YyacTHuka noaTBEPXAEHMS
[OCTOBEPHOCTU WMHopmMaLnn,
npegocTaBreHHon Y4yacTHMKOM
OnepaTtopy nnaTeXxHoW CUCTEMbl B
COOTBETCTBUM co CraHgaptamu

MaCTepKap,u, nnn ycnosnamMu Jlnuensum.

B TeyeHme 30 gHen nocne nosnyyvyeHus
Takoro yBeoMneHunst Y4acTHUK OOIMKeH
JokasaTb Onepatopy nnaTeXXHomn
cucTembl, u4To: (i) npepocTaBneHHas
MHpopmaumst Gbina TouHow; unu (ii) B

OTHOLLIEHUMN nobon HETOYHOMN
nHcpopmaLum Takas HeTo4yHasd
MHpopmaums Obina npegocTaBneHa

OnepaTtopy nnaTeXHoOW CUCTEMbI MO
HEOCTOPOXXHOCTM WK, NpU  Hanuyum



sufficient to correct such inaccuracy.
Without limiting any Payment System
Operator right of immediate termination
set forth in Section 4.4.2 herein, the
Payment System Operator may terminate
a Participant’'s  Participation and/or
Licenses without further notice should the
Payment System Operator determine that
the Participant has failed to make a
sufficient showing under (i) or (ii) above,
that any Participant representation or
demonstration under (i) or (ii) above was
false, or should the Participant otherwise
fail to comply with the obligations set forth
herein.
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0BOCHOBaHHOW YBEpPEHHOCTM B ee
NCTUHHOCTW, " npegoctaBuTb
nHdopmaumio, AOoCTaTouHylo  Ans
ncrnpaBneHns TakoW HeTovHocTu. He
orpaHuyuBeas npaso Onepatopa
nraTeXxHonW CUCTeMbl Ha HeMearneHHoe
npekpalleHme yyacTusi, U3NoXeHHoe B
pasgene 442 HacTosLEeN
Wudopmauumn, Onepatop nnaTexHowm
CUCTEMbl MOXET MpeKkpaTuTb Yyyactue
nvnm  JlnueHsnmwo  YyactHuka  6e3
[OMNOMHUTENBHOMO yBEOOMIIEHUS, €Cnu
Onepatop NNaTeXHom CUCTEMBI
YCT@HOBWT, YTO Y4YacCTHMK He CMor
npeacTaBuTb [OCTaTouHblE
JokasatenbctBa B COOTBETCTBUM C
nyHktamu (i) wnn (i) Bbiwe, unu 4to
noboe 3asfBneHne unu gokasaTenbCcTBo
Y4yacTHUKa B COOTBETCTBUM C MyHKTaMU
(i) wnm (ii) Bbiwe ObIN NOXHBIMKW, UK
4YTO Y4yacTHMK WHbIM 06pasoM He
BbIMOSHWI obsA3aTenbCcTBa,
N3MNOXEHHble B HACTOsALLEM pasgene.



5. Description of Payment Services provided

through the Payment System and
Transactions carried out in the Payment
System

Please see Sections 6, as well as 1 and 8 of
this Information accordingly.
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OnucaHune nnaTeXHbIX ycnyr,
OKasbiBaeMbIX MOCPeACTBOM MNraTeXHOoW

CUCTEMBbI, U onepauuin, ocyLLecTBNAEeMbIX
B NnaTeXxHou cucrteme

Cwm. pasgenbl 6, a Takke 1 n 8 HacTosiLen
MHopmaLmm cooTBETCTBEHHO.



6. Procedure for Funds Transfers within the

Payment System, including Moments of
Irrevocability, Discharge and Finality

6.1. Overview

Mastercard and Maestro Cards allow
Cardholders to make payments or purchases
without using cash, to withdraw cash at
Automated Teller Machines (ATMs) and in
bank branches, to make payments at ATMs
and to send funds to the Card or account of
another person, perform other payment
operations. Cirrus Cards allow Cardholders to
withdraw cash at ATMs, make payments at
ATMs and perform other payment payment
operations.

A typical purchase Transaction involves four

parties: Cardholder, Merchant, Issuer and
Acquirer.

In a typical purchase Transaction, a
Cardholder (Payer) purchases goods or

services from a Merchant (Recipient) using a
Card. After the Transaction is authorized by
the Issuer, the Issuer pays the Acquirer via the
settlement process an amount equal to the
value of the Transaction, minus the
interchange fee, and posts the Transaction to
the Card or otherwise deducts the amount of
the Transaction from funds provided by the
Cardholder. The Acquirer pays the amount of
the purchase to the Merchant, minus the
merchant service charge.

A Transaction generally begins with an
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Mopsapgok  ocywecTBneHUs  nepeBopa
OEHeXHbIX CPeACcTB B pamMKax nnaTéxHown
CUCTeMbl, BKIlO4Yasn MOMEHTbI
HacTynneHus 6e30T3bIBHOCTH,
3aBEpWEHHOCTM U OKOHYaTeNnbHOCTHU
nnarexa

6.1. O6Lwme nonoxxeHus

KapTtoukn Mastercard n Maestro nossonstoT
Oepxatensam KapTouek npon3BoanTb
nnaTexun unyM nokynkn 6e3 McrnonbL30BaHus
HanW4HbIX [OEHEXHbIX CpeacTB, CHUMaTb
HanuyHble OEHEeXHble cpencTtea B
OaHkoMaTtax W B oTAeneHusax OaHka,
Npov3BOAUTL MnaTexu yepes HGaHkoOMaTbl U
OTNpaBnsATb cpeacTBa Ha KapTouky unm Ha
CYéT [ppyroro nuvua, CoBepwaTtb WHblEe
nnatexHole onepaumn. Kaptoukm Cirrus
nossonsaiT depxartensam Kaptoyek nonyyatb
HanMyHble B ©OaHkoMaTax, npov3BOAUTb
nnarexmu Yepes 6aHkoOMaThbl U OCYLLECTBNATb
WHblE MnaTeXxHble onepauuu.

B TunnyHonm Onepauumn  Kynnan-npopaxu
y4acTBYIOT 4eTblpe CTOpOHbI: [epxaTenb
KapTtoukn, ToproBasa To4ka, OMMUTEHT MU
Oksanep.

B TunmyHom Onepaunm  Kynnu-npogaxu
Oepxatenb KapTtouku (MnaTenbLumk)

npuobpeTaeT ToBapbl Unn ycnyrn 'y Toproson
Toukn (Monyyatenb) C WCNOMb30OBaHMEM
Kaptoukn. T[locne Toro, kak Onepauus
aBTOpM30BaHa OMUTEHTOM, OMUTEHT NnaTuT
OkBaviepy B COOTBETCTBMM C NpoLeadypon
pacyéTa CyMMy, paBHyl  CTOMMOCTU
Onepauun, 3a BblMETOM MeXDOaHKOBCKON
komuccun u ocylectsnset Onepauunio no
Kaptoyke unu mHbiM o6pasom cnucbiBaeTt
CyMMy Onepauuu n3 cpeacTs,
npepocTaBneHHbIX [lepxatenem KapTouku.
OkBanep nnNaTtut cymmy Mokynku ToproBou
TOYKe 3a BblueTOM cbopa 3a o6cnyxuBaHue
TOProBbIX TOYEK.

Kak npaeuno, Onepauusi HauvMHaeTcs ¢



authorization request sent by the Card
Acceptor to the Issuer. The authorization
request contains information that enables the
Issuer to either approve or decline the
Transaction. For example, it may contain PIN
data that the Issuer is able to verify and so
conclude that the person carrying out the
Transaction is the identified Cardholder.
Codes in the authorization request will indicate
whether the Card data has been read from the
magnetic stripe or chip, keyed into the terminal
manually, transmitted by mobile phone, or
entered by a Cardholder shopping on the
Internet. The Issuer is also able to compare the
authorization request with other authorization
requests on the same Card and so determine
the likelihood that the Transaction is
fraudulent.

The lIssuer is also able to check that the
Cardholder has sufficient funds to undertake
the Transaction. Based on its evaluation of the
Cardholder’s ability to pay for the Transaction,
the Issuer will either authorize, in full or in part,
or decline the authorization request. If the
Issuer responds to the authorization request
with an approval, the Card can be used to
complete the Transaction for the approved
amount.

In a typical Mastercard Send transaction the
respective Participant enables its clients
(Cardholders and legal entities) to send funds
to a Card. Mastercard Send includes Payment
Transactions and Funding Transactions.
Payment  Transactions and Funding
Transactions can be used independently or in
a combined manner.
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3anpoca aBTopu3auuu,  Hanpasnsemoro
AKLENnTaHTOM KapTouku OMUTEHTY. 3anpoc
aBTopm3auMmM  cogepXxuT  UHopmauumio,
KoTopas nossonsier - OMUTEHTY unu
ogobpuTb, WM OTKNOHUTE  Onepauuto.
Hanpumep, oHa MoXeT cofepxaTb AaHHble
IMNH, koTopble OMUTEHT MOXET NPOBEPUTD WU,
TakuMm obpasom, caenaTb BbIBOA, YTO NULO,
ocyuwiectensiowee Onepaumio, sBnsieTcd
naeHTUULMPOBAHHbLIM Oepxatenem
Kaptoukn. Kogbl B 3anpoce aBTopu3auuu
OyayT yKasbiBaTb, Obinv N1 gaHHble KapTouku
CYMTaHbl C MarHMTHOW MOMOChI MMM 4Mna,
BBeEeHbl B TEpMUHAN BPYYHYI0, NepedaHbl No
MOOUNbHOMY  Tened)oHy unu  BBEAEHbI
Oepxatenem KapTtoukn, coBepLialoLLmM
noKynku B HTepHeTe. OMUTEHT Takke MMeeT
BO3MOXHOCTb CPaBHUTb 3anpoc aBTopu3aLmm
C ApyrMMn 3anpocamu asBTopu3auum no Tow
Xe KapToyke u TakuMm obGpa3oM onpeaenvTb
BEPOSATHOCTb TOro, 4yto Onepauns asnseTcs
MOLLEHHNYECKOWN.

OMUTEHT Takke WMeeT  BO3MOXHOCTb
npoBepuTb  AOCTATOMHOCTb  CPeacTs vy
Hepxatena KapToykum gna ocyuwlecTBreHus
Onepaunn. Ha ocHoBaHUM NpoBeaEeHHON UM
OLleHKM BO3MOXHOCTU [epxatens KapTouku
onnatutb  Onepauuto, OMUTEHT  nMbo
MOMHOCTBKD UMM 4YacTUYHO  aBTOPU3YEeT
3anpoc, nuoéo OTKMNOHSAET 3anpoc
aBTopusaumn. Ecnum  3muteHT o0pobGpser
3anpoc asTopusaumn, KapToyka MoXeT
NCMonb30BaTbCs ans 3aBepLUeHUus
Onepauuun Ha ogobpPEHHYIO CyMMY .

B TtunuyHon onepaumm Mastercard Send
COOTBETCTBYIOLLMIA  YUYaCTHMK  NO3BONSET
cBouM knueHtam (Hdepxatensm Kaptouek u
IopUaNYECKMM Nuuam) oTnpaBnsaTb cpeacTsa
Ha KapTouky. Mastercard Send Bknio4vaet
MnatexHble onepauun u Onepauyun no
coHanpoBaHuio. [lnatexHble onepauun u
Onepauun no  oHAMpPOBaHUO  MOryT
ncnonb3oBaTbCs  HE3aBMCMMO WM B
COYEeTaHWUM OpYr C OPYTrOM.



6.2. Irrevocability, Discharge and Finality

Payment irrevocability occurs immediately
after acceptance for payment of a Card by a
Card Acceptor.

All funds transfers in the payment system are
irrevocable.

Payment discharge occurs when the
Settlement Center debits and (or) credits funds
for the Payment Clearing Positions to
Settlement Accounts, but not earlier than such
crediting or debiting becomes irrevocable
under the applicable rules.

Payment finality in relation to the Settlement
Obligation occurs at the moment of crediting
the funds under the Payment Clearing Position
to the relevant Settlement Account, but not
earlier than such crediting becomes
irrevocable under the applicable rules.

Payment finality of other transfers within the
payment system is determined by the
legislation applicable to the payment.
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6.2. be3oT3bIBHOCTD, 3aBepLUEHHOCTb "

OKOH4YaTeIbHOCTb
Be30T3bIBHOCTb nnarexa HacTynaeTt
HemMmenneHHo nocne akuenta (npl/lema K

onnaTte) Kaptoukn AkuentaHToMm KapTouku.

Bce nepeBodbl [AOeHEXHbIX cpeacTB B
nnaTexHom cucteme ABNAOTCA
0e30T3bIBHbIMMW.

3aBeplleHHOCTb pacyeTa HacTynaet B

MOMEHT CnucaHuss K (MNKn) 3a4ncrneHus
[OEHeXHbIX cpeacTB PacyeTHbIM LieHTpOM Mo
MnaTteXHbiM  KNUPUHIOBLIM  MO3ULMAM  Ha
BaHkoBckue cyeTa, HO He paHee TOro, Kak
Takoe 3auyucrieHne WM CrnucaHue CTaHyT
6e30T3bIBHLIMU MO MPUMEHMMbIM MpPaBuUnam.

OKoH4YaTenbHOCTb MnaTexa B OTHOLUEeHUU
PacueTHoro obsizatenbcTBa HacTynaeT B
MOMEHT MONyYeHUss AEHEeXHbIX cpeacTB Mo
MnaTtexHon KITMPUHIOBOM no3uuum
PacyeTHbIM LIEHTPOM, HO He paHee TOoro, Kak
Takne [OeHeXHble cpeacTtBa Henb3a Oyaer
0TO3BaThb MO NPMMEHMMbIM MpaBunam.

OkoH4YaTenbHOCTb MHbIX nnaTexen B
nnaTeXxHomn cucreme onpenendeTca
3aKoHOoOaTesIbCTBOM, npuMEeHNMbIM K
nnartexy.



7. Procedure under which a Funds Transferis

to be Accompanied by Information as
Required by Belarusian Legislation on
prevention of money laundering, terrorist
financing and financing of proliferation of
weapons of mass destruction

The procedure for accompanying the transfer
of funds with the information necessary to
provide in cases provided for by the Belarusian
Legislation on prevention of money laundering,
terrorist financing and financing of proliferation
of weapons of mass destruction is regulated by
the applicable legislation on the prevention of
money laundering, terrorist financing and
financing of proliferation of weapons of mass
destruction.
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I'Iopn.qox conpoBoxaeHuns nepeBsoga
AEHEeXHbIX cpeacTe cBegeHunsaMu,
HeoOXoAUMbIMU Ans npepocTaBrieHNAa B

cnyvasx, npeayCcMOTPEHHbIX
3aKkoHoAaTernbLCTBOM Pecny6nukm
Benapycb o npeagoTBpaLLeHnn
neranusauuMm  O0OX0A0B, MONYyYeHHbIX

npecTynHbIM nyTeMm, (pUHaAHCUPOBaHUA
TeppPOPUCTMYECKON  AeATEeNbHOCTU U
dmHaHcHMpoBaHus pacnpocTpaHeHus
OpPYXXUSl MacCcoOBOro NOpPaXXeHUst

Mopsigok
[EHEXHbIX

COMPOBOXAEHWS nepesoja

CpeAacTs cBefeHuaAMM,
HeoOXoOMMbIMW  ANsi  MNPedoCTaBMneHus B
cnyyasix, npeayCcMOTPEHHbIX
3akoHogartenbcTBoM Pecnybnuku Benapych o
npefoTBpalleHUn  neranv3aumm  [OOXOLOB,
Nony4yeHHbIX NPecTynHbIM nyTem,
rHaHCMpOBaHWSA TEPPOPUCTUHECKOW
DeATEenbHOCTH " dnHaHCupoBaHuA
pacnpocTpaHeHusi opyxust MaccoBOro
nopaxeHusa, perynmpyetca npuUMeHUMbIM
3aKoHO4ATENbLCTBOM O  NpeAoTBpaLleHMM
neranusaumm [0XO0[0B, MOJSTyYEHHbIX
NPEeCTYNHbIM nyTem, pUHaHCMpOBaHMSA
TeppopUCTUYECKOM 0eAaATenbHOCTH "
PMHaAHCMPOBAHNSI PacnpoOCTPaHEHNST OPYXNS
MacCOBOro nopakeHus.



8. Procedure for Clearing and Settlement
within the Payment System

8.1. Clearing

(a)

(b)

(c)

(d)

(e)

()

The Payment System Operator does
clearing.

The Payment System Operator clears
Clearing Files submitted by the
Participants for clearing within the
payment system and calculates the
amounts due from or to each Participant
as a result of the clearing process (the
Payment Clearing Positions) as further
described below.

Each sending Direct or Indirect
Participant (i.e. Participant sending
Clearing Files) creates and sends to the
Payment System Operator Clearing
Files recording its Transactions.

The Payment System Operator verifies
that the inbound Clearing Files conform
to established requirements, validates
them, calculates the interchange based
on the information provided by the
Payment System Operator, and sorts
the files for the purpose of sending
Transactions to each receiving
Participant.

The Payment System Operator informs
each Participant that sends a Clearing
File whether its inbound files have been
approved or rejected.

The Payment System Operator merges
all Transactions addressed to a
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8. lMNopspok ocywecTBneHUs
PaCYETHbIX

KNUpUHra w
onepauuu B pamMkax

NnaTéXXHon cUcCTeMbl

8.1. Knupunr

(a)

(b)

(c)

(d)

(e)

(f)

KnvpuHr ocyuiectensieTca OnepaTopomM
NnaTexHoW CUCTEMBI.

OnepaTtop nnaTexHomn CUCTEMBI
OCYLLECTBNAET KNUPUHT KnupuHroBbIx
¢annoB, nepefaHHbIX Y4yacTHUKaMu
Ona KNMpWYHra B pamMkax nnaTéxHom
CUCTEMbI, W pacCyYUTbIBAE€T CYMMbl,
NpUYNTaKLLMECS C KaXAoro Y4yacTHuKa
UK KaXgomy Y4acTHUKY B pesyrnbraTe
npouecca  KnupuHra (MnaTtéxHble
KMMPUWHIOBbIE NO3MuuK), Kak 3To bonee
noapoBHO onncaHo HMXe.

Kaxgbin otnpasngaowmin MNMpamon mnm
KocBeHHbIN y4acTHUK (T.e. Y4aCTHUK,
Hanpaensowmin KnupuHrosble dannbl)
co30aét un otnpaensieT KnupuHroeble
Gannbl ¢ 3anucblo cBoux Onepauunii
Onepatopy nnaTexHon CUCTEMBI.

OnepaTtop nnaTexHomn CUCTEMBI
nposepsieT nocrynatoLume
KnvpuHroBble (haisbl Ha COOTBETCTBUE
YCTaHOBIEHHbLIM TpeboBaHusIM,
nposepsieT nx [OCTOBEPHOCTb,
paccy1TbIBaeT MeXOaHKOBCKYHO
KOMUCCUIO Ha OCHOBE MHGOopMauuu,
npenocTaBneHHON Onepartopom

NNaTexHoOW CUCTEeMbI, W CcOpTUMpyeT
dannbl ¢ uenbto oTnpaskn Onepauunin
Kaxkgomy noryvaroLuemy Y4acTHUKY.

OnepaTop nnaTexHomn CUCTEMbI
cooOLaeT Kaxkgomy YyacTHuKY,
HanpaenawLwemMy KnupuHroBble
Ghannbl, 0p0OpeHbl WM HeT  ero
noctynatwoLime dannbl.

OnepaTtop nnaTexHomn CUCTEMBI
obbeanHsaeT BCE Onepauuu,



(h)

receiving Participant; generates and
sends outbound files (comprising such
Transactions) to the relevant receiving
Participant.

The Payment System  Operator
calculates the Payment Clearing
Position on net basis. The Payment
Clearing Position of a Sponsoring Direct
Participant also includes amounts due to
it from Indirect Participants sponsored
by it or from it in favor of such Indirect
Participants as a result of their activity.

The Payment System Operator sends to

the Settlement Center payment
instructions in the form of register of net
positions based on each Direct

Participant’'s Payment Clearing Position.

The Payment System Operator informs
Direct Participants on their Payment
Clearing Positions being sent for
execution to the Settlement Center.

8.2. Settlement

(a) The Settlement Center does settlement.

(b) Each Direct Participant shall open a

(c)

Settlement Account with the Settlement
Center.

The Settlement Center executes funds
transfers in accordance with the
payment instructions provided by the
Payment System Operator in the form of
register of net positions to appropriately
debit or credit a Direct Participant’s
Settlement Account. After these funds
transfers are executed, the Settlement
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(h)

agpecoBaHHble OJHOMY MofyyaroLemy
Y4yacTHuKy; co3gaét u  oTnpasnset
ncxogswme dannbl (c Takumm
Onepaumnsamn) COOTBETCTBYIOLLEMY
nony4vatoLiemy Y4acTHUKY.

Onepatop nnaTexHom
paccunTbiBaeT MnaTtéxHyto
KNUPUHIOBYKD  NO3ULUIO HAa  HETTO-
ocHoBe. [lnaTéxHaa  KnMpuHrosas
nosvuuss  CrnoHcupytowero  npsiMoro
yyacTHVMKa Takke BKMOYaeT CyMMbl,
noanexatuue ynnare emy
CMOHCUPYEMBIMW UM KocBeHHbIMU
yyYacTHMKaMu Unm nm Takum KocBeHHbIM

y4acCTHUKaM B pesynbTarte nx

CUCTEMDI

OesATenbHOCTH.
OnepaTtop nnaTexHomn CUCTEMBI
oTnpaBnseT B PacyéTHbll  UeHTp

nnaTexHble pacrnopshkeHuss B Buae
peecTtpa HETTO-NO3MLMA, OCHOBaHHbIE
Ha [NaTéXHOW KIMPUHIOBOM MO3NLUK
kaxxgoro MNpsiMoro yyactHuka.

OnepaTtop nnaTexHomn CUCTEMBI
uHcpopmupyet lMpsambIX y4acTHUKOB 06
nx MNaTéxHbIX KITMPUHIOBbIX NO3ULMNSIX,
OTNpaBnsieMbIX Ha MWCNOMHEHUE B
PacyéTHbIn LeHTp.

8.2. Pacuér

(a)

(b)

(c)

PacuyéTtHble  ycnyrm
Pac4éTHbIM LeHTpoMm.

OKa3blBaKTCA

Kaxgbih MNMpsaMon y4yacTHUK OTKpbIBaeT
BaHkoBckui cHeT B Pac4éTHOM LiEHTpe.

PacyéTHbln  uUeHTp  ocywecTBrnseT
nepeBodbl  OEHEXHbIX CPeAacTB B
COOTBETCTBMU c nnaTexHbIMu

pacnopsKeHnsaMn, NpeaoCcTaBNgeMbIMm
OnepaTopom nnaTexHoOW CUCTEMbl B
BMOE peecTpa HeTTO-No3vuMn Ans
COOTBETCTBYIOLLErO CMUCaHUS CPeAcTB
¢ baHkoBckoro cyeta [lpamoro



Center sends confirmations to Direct
Participants as provided for by
agreements they have entered into or by
the rules of the Settlement Center to
which Direct Participants adhered.
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y4yaCTHUKa Unn 3a4mncneHnda cpeactB Ha
Hero. [locne OCyLUEeCTBNEHUA TaKux

nepeBoaoB OEHEXHbIX cpeacTs
PacueTHbINn LEeHTp HanpasnseT
noaresepxaeHus NpambiM y4acTHUKaM B
nopsake, npeaycMOTPEHHOM
3aKJIFOYEHHbIMM Mexay HUMMN
[orosopamm unm npasunamu
PacyeTHOro uUeHTpa, K  KOTOpPbIM

npuncoeanHnIncb npﬂMbIe YYaCTHUKN.



9. The Format of Payment Messages, the
List of applicable Message Details, the
Models for the Exchange of Financial
(Payment) Messages between the
Participants

The format of payment messages, the list of
applicable message details, the models for
the exchange of financial (payment)
messages between the Participants are
based on ISO8583.

9.

35

dopmatbl nnaTeXxHbIX coo0LleHnn,
nepevyeHb npUMeHsAeMbIX PeKBU3UTOB
COOOLLEeHNH, mMoaenu obmeHa
c¢hmHaHCcOBbIMU (nnaTexHbIMuM)
coobLleHnamMmu Mexay YyacTHuMKamm

NyaTeXXHOM CUCTEMbI

dopmaT nnaTtexHblX COOOLEeHUN, nepeveHb
NPYMEHSAEMbIX PEKBU3UTOB COOBLLIEHMI, MOdeNn
obmeHa drHaHCOBbLIMU (nnaTexHbIMK)
coobLLeHnAMN mexay YyacTHUKaMu NnaTexHomn
CUCTEMbl  OMPEAEnsarTCAd Ha  OCHOBaHUU
1ISO8583.



10. Procedure under which the Payment

System Participants Provide Information
on their Activities to the Payment System
Operator

10.1. Provision of Information by
Payment System Participants to the
Payment System Operator

A Participant must provide information on
any point covered by the Mastercard
Standards or on Domestic Transaction
activity, if so requested in writing, including
by email, by the Payment System Operator
(any of its employees or representatives),
within the time limits specified in such
request.

If the information requested is deemed by
the Participant to be proprietary information
of the Participant, such information will be
treated by the Payment System Operator as
confidential.

Each Participant must ensure that it
complies with applicable law in disclosing
any Transaction Data or other information to
the Payment System Operator, including
any laws on protection of personal data.

10.2. Examination and Audit

The Payment System Operator reserves the
right to conduct an examination or audit of
any Participant and Participant information
to ensure full compliance with the
Mastercard Standards.

Any such examination or audit is at the
expense of the Participant, and a copy of the
examination or audit results must be
provided promptly to the Payment System

10. Mopssipok npepocTaBneHUss Y4vacTHUKaMM

36

nnaTeXxHon cucTemMbl MHcpopmaLmMm o cBoen
peatenbHocTM OnepaTtopy nnaTeXxHou
cucTembl

10.1. MNpepocTaBneHue MHopmMaumn
Y4yacTHUKaMM  MMAaTexHoW  CUCTeMb
OnepaTtopy nnaTtexHon CUCTEMbI

Y4yacTHMK 00s3aH npedocTaensaTb  Nodyro

WHpopmaLmo no BOMpocy,
npegycMoTpEHHOMY Crangaptamm
MacTepkapg unm B CBSI3M c

BHyTprHauuoHanbHoOW onepaumen, ecnm ata
nHdopMaL s 3anpaliMBaeTcs B MMCbMEHHOM
BMAE, BKMIOYAs MO 3IIEKTPOHHOM MoyTe,
OnepaTopoM MNnNaTexHow cucTembl (M6bIM
ero paboTHNKOM U OOBEPEHHBIM NTULOM), B
CPOKM, yKa3aHHble B TaKOM 3anpoce.

Mpn 3anpoce wHdoOpMaLMK, KoTopas, no
MHEHWIO YyacTHuKa, sBNsieTcA
KOHJoMaeHUmnansHon WHopmMaLmen,
OnepaTop nNNaTteXxHoOW CUCTEMbI [OOJDKEH
obpalaTbCa C Takon MHGOPMaLMen Kak C
KOHGMaeHUnansHomn.

Kaxgbim  YyacTHMK 00s3aH  obecneynTb
cobntoaeHne NPUMEHNMOro
3akoHogaTenbCcTBa npu pacKpbITUK
Onepatopy nnatexHon cuctembl [aHHbIX
Onepauumn unu nHom nHdopmaumu, BKIYasi
3aKOHbI O 3aLLMTe NepcoHasbHbIX AaHHbIX.

10.2. MpoBepka n ayaut

Onepartop nnaTexxHom cCUCTeMbl OCTaBnsieT
3a cobori nNpaBo MPOBOAWTL MPOBEPKY WU
ayamT noboro YyactHuka u nHgopmarmm ob
YyacTHukax gans obecrneyeHnst MNOJSIHOro
cootBeTcTBUA CTaHgapTam MacTepkapa.

Niobass Takas npoBepka wnu  ayauT
OCYLLECTBNAETCSA 3a cYET YUacTHMKA, U Konust
MPOBEPKM UMW pe3ynbTaTtbl ayauta AOJDKHbI
ObITb npeaocTaBreHsbl OnepaTopy



Operator upon request.

Further, the Payment System Operator, at
any time and whether or not a Participant is
subject to periodic examination or audit or
other oversight by banking regulatory
authorites of a government and
government and local authorities, and at the
Participant’s sole expense, may require that
Participant to be subjected to an
examination and/or audit and/or periodic
examination and/or periodic audit by a firm
of independent certified accountants or by
any other person or entity satisfactory to the
Payment System Operator.

A Participant may not engage in any
conduct that could or would impair the
completeness, accuracy or objectivity of any
aspect of such an examination or audit and
may not engage in any conduct that could
or would influence or undermine the
independence, reliability or integrity of the
examination or audit. A Participant must
cooperate fully and promptly in and with the
examination or audit and consent to
unimpeded disclosure of information to the
Payment System Operator by the auditor.

If as a result of an examination or audit of a
Participant, the Payment System Operator
determines that the Participant must take
certain actions, the Participant must take
such actions as directed by the Payment
System Operator.
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MMaTeXxHoW CUCTEMbl He3ameOsMTENbHO Mo
3anpocy.

Kpome Toro, Onepartop nnaTtexxHon CUCTEMBI
B noboe BpemMsa U He3aBUCMMO OT TOro,
nognexmnTt nmM Y4YacTHUK nepuoamnyeckomn
npoBepKe unu ayauTy unu apyromy Haasopy
CO CTOpPOHbl BHaHKOBCKUX perynvpyoLlmx
OpraHoB WIN rocyAapCTBEHHbLIX M MECTHbIX
OpraHoB BriactTu, U 3a COOGCTBEHHLIN c4yeT
YyacTHuka MoxeT noTpeboBatb, 4TOOBLI
YyacTHUK nognexan npoBepke, W/vnm
ayauTy, w/unm NepuoanMyecKkon NpoBepKe,
n/vnn nepuoanyeckomy ayanty
opraHumsaumen He3aBUCUMbIX
CepTMdULNMPOBAHHbIX  OyxranTepoB  umnu
nodbIM apyrum dursn4eckmm unu
IOPUONYECKMM  NIULOM, YOOBMNETBOPSIOLLMM
KpuTepusam Onepartopa NnaTexXHowm CUCTEMBI.

Y4yacTHUK HEe MOXEeT y4yacTBOBaTb B KaKMX-
nnbo OencTBusIX, KOTOpPblE MOTYT UM MOTMK
Obl HaHecTu yuepb NOMHOTE, TOYHOCTU UMK
0b6BLEeKTMBHOCTM nNOOOro acnekra Takowm
NMPOBEPKN UNM ayauta, U He MOXEeT
yyacTBOBaTb B  KakuMx-NMubo OencTBusX,
KOTOpble MOryT UMK MO Gbl NOBNUSTL UMK
nogopsaTb HE3aBMCMMOCTb, HaAEXHOCTb UM

LEeNoCTHOCTb  MPOBEPKM  unu  ayguTta.
Y4yacTHMK OOfmMKEeH B TMOMHOW Mepe U
GesoTnaratenbHO cOoTpyaHunyaTb npu

npoBefeHUn NpoBepkM UNu ayamta u aatb
cornacue Ha 6ecnpensaTCTBEHHOE pacKpbITUe
ayanTopom MHdopMaLUK OnepaTopy
nnaTeXXHoOWM CUCTEMBI.

Ecnu B pesynbTtate npoBepku mnu ayauta
YyacTtHuka OnepaTop NnaTexXHOW CUCTEMbI

YCTaHOBMUT, yTO YuacTHUK  [OrKeH
COBEpPLUNTL  OMpedefieHHble  OencTBus,
YuyactHMk  o6s3aH  COBEpLWNTb  Takue
dencteua  no  ykasaHuio  Onepartopa

NnaTeXHOM CUCTEMBI.



11.

Risk Management within the
Payment System

11.1. Organizational Structure for
Risk Management

The organizational structure for risk
management of the Payment System
Operator consists of the regional
Representative of the Technical
Department and the regional Legal
Counsel.

11.2. Functional Responsibilities of
the Persons Responsible for Risk
Management

11.2.1. Legal Risk

The regional Legal Counsel deals
with legal risk related to functioning of
the payment system. The regional
Legal Counsel:

(a) On a permanent basis monitors
and analyzes the Belarussian
legislation including its
amendments which may affect
the payment system, especially
in areas of payments regulation
and supervision, insolvency and
bank regulation and supervision;

(b) Reviews agreements entered
into by the Payment System
Operator;

(c) Handles the disputes likely to be
brought to court or arbitration
involving the Payment System
Operator or ensures that such
disputes are properly handled,
review the causes of such
disputes and suggest to amend
agreements entered into by the
Payment System Operator as

1.
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Cucrema ynpaBrneHUs puckamym B NMiiaTexHom
cucteme

11.1. OpraHusauunoHHasi CTPYKTYypa
yrnpaBneHns puckamu

OpraHusaunoHHas CTPYKTypa yrnpaBreHus
puckamm OnepaTtopa NNaTtéXHOW  CUCTEMbI
COCTOMT Wu3 pernoHaneHoro [lpeacrasutensi
TexHu4eckoro genapTameHTa W PerMoHanbHOro
KOpuckoHeynbTa.

11.2. DyHKUMOHATbHbIE obsa3aHHOCTU nu,
OTBETCTBEHHbIX 3a yNpaBreHue puckamm

11.2.1. TpaBoBoW puck

PervoHansHbIN FOPUCKOHCYNbT HeceT
OTBETCTBEHHOCTb 3a ynpasrneHue
IOPUANYECKMMM  PUCKaMK, CBSI3aHHbIMK C
paboTtou nnaTéxHoun CUCTEMbI.
PervoHanbsHbIN FOPUCKOHCYIBT:

(a) ocywecTBnNaeT Ha NOCTOSIHHOW OCHOBE
aHanu3 u MOHWUTOPUHI Benopycckoro
3aKoHoAaTenbCTBa, BKMOYas nobble
ero  M3MEHeHusl, KoTopble  MOryT
MOBNMMSATb Ha NMaTéXHYH cuctemy, B
YacTHOCTU, B 0bnacTsax perynupoBaHus
" Hagsopa 3a nnaTexamu,
HECOCTOATENBHOCTY, HGaHKoBCKOro
perynupoBaHns 1 Haasopa;

(b) nmpoBepsieT cornalleHus, 3aknoyaemble
OnepaTtopom nnaTéxHOn CUCTEMBI;

(c) Begét pena no cnopaMm, WUMEHLWUM
nepcnekTuBy ObITb NepegaHHbIMU B Cy[
Unn TpeTenmckuin cyn C  yyactuem
OnepaTopa NNaTtéxHOM CUCTEMbI, UIK

obecneumBaeT nx Haanexallee
BEedEHVe,  aHanusupyeT  MPUYUHbI
BO3HWKHOBEHUSI  TakMX  CMOPOB U
npeanaraet N3MeHeHUs K
cornatleHusMm, 3aKITIOYEHHbBIM



appropriate; and

(d) Handles the bankruptcy
proceedings  involving  the
Payment System Operator in a
capacity of creditor or debtor or
ensures that such proceedings
are properly handled.

11.2.2. Operational Risk

In the payment system a process for
managing operational risk is in place to
reduce the disruption caused by
disasters or loss of service to an
acceptable level through a combination
of preventative and recovery controls.
Operational risk management includes
controls to identify and reduce risks as
well as to ensure the timely resumption
of essential operations. These
functions  are performed  with
involvement of the regional
Representative of the Technical
Department of the Payment System
Operator.

11.3. Reporting of Risk Information
to the Payment System Operator
Management

In case there are prospects for an
incident to happen (or in case of actual
occurrence of an incident) which
constitutes a risk for the payment
system, the relevant person responsible
for risk management aware of such
prospects or incident due to performance
of his/her duties, must immediately
report it to the management.

11.4. Procedures for Exchange of
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OnepaTopom NNaTtéxHOMW CUCTEMBI, MO
Mepe HeobxoammocTu; n

(d) Bepmét pgena o 6aHKpPOTCTBE C y4yacTvem
Onepatopa nnaTtéxHOM CUCTEMbI B
KadecTBe KpeauTopa unm JOrmkKHMKa Um
obecneuynBaeT Hagnexailee BefeHue
Takux gen.

11.2.2. OnepauunoHHbI pUcK

B nnaTexHom cucteme npoueaypa
ynpasrneHus onepaunoHHbIM PYCKOM
NnpuvHSTa ansg Toro, 4tobbl CHU3UTL yLlepb,
NPUYMHEHHBIA aBapusiMm UnNu OTKaszamMun B
obcnyXMBaHumM, 40 JOMYCTUMOIO YPOBHS 3a
CYET KOMOMHaUUWM NPEBEHTUMBHLIX Mep W
CpeactB  aBapuMHOTO  BOCCTaHOBMEHUS.
Cuctema  ynpaBneHuss  onepalyoHHbIM
pVYCKOM BKIHOYaEeT cpeacTBa onpegeneHns un
CHWXEHMS PUCKOB, a Takke obecneveHus
CBOEBPEMEHHOIO BOCCTaHOBIEHNS
OCHOBHbIX onepauun. B ucnonHeHue atmx
dyHKUMIA BOBJieKaeTcs pernoHanbHbIN

MpencrtaButens TexHu4eckoro
penaptameHta  OnepaTtopa  nnaTtéxHoun
cUcTeMbl.

11.3.JoBegeHne uvHpoOpMauuMM O puckax [o
opraHoB ynpasneHus OnepaTopa
NIaTEXHOMN CUCTEMBI

B cutyaumsax, korga BO3MOXeEH MHUMAEHT (Unu B
cnyyae dakTnyeckoro WHUMAOEHTA),
COCTaBMALWMIA PUCK ONs NNATEXHON CUCTEMBbI,
COOTBETCTBYIOLLIEE JIMLO, OTBETCTBEHHOE 3a
yrnpaBrieHne puckamu, KOTOPOMY W3BECTHO O
BO3MOXHOCTW TaKoOro WHUWAOEHTa, WK Ccriyyae
€ro HacTynneHuss B pe3ynbTaTe WUCMNONHEHUs!
CBOUX obsazaHHoCTEN, oba3aHo
He3amennMTenbHO CooOWUTL 06 3TOM CBOEMY
PYKOBOACTBY.

11.4.Tlopsgok obmeHa MHdopMaumen,



Information Required for Risk
Management

The Payment System Operator has the
right to request from Participants any
information relating to the operation of the
payment system.
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HeobGxogumown ans ynpaslieHnAa puckamu

OnepaTtop nnaTexHoW cucTemMbl UMeeT MpaBo
notpeboBaTtb oT YyacTHuKoB nobyo

MHOopMaLMIo, KacatoLyrca PyHKLMOHMPOBaHMWS
nnaTexHom CUCTEMBbI.



12. Procedures for Ensuring the
Uninterrupted Functioning of the
Payment System, including the
Procedure for Interaction within the
Payment System in Emergency
Situations, including the Procedure for
Informing by the Participants of the
Payment System Operator about the
Events that caused Operational
Failures, about their Causes and
Consequences

121. Uninterrupted Functioning of

the Payment System Operator

In order to ensure uninterrupted
functioning of the payment system, the
Payment System Operator uses multiple
routing paths to protect against
processing failure at all 3 points of
vulnerability in payment processing (the
Payment System Operator, Issuer,
Acquirer). Its distributed network limits
the potential for failure by localizing
issues at the Participant's nearest
connection to the Payment System
Operator, thus  requiring  fewer
transmissions between Participants and
the Payment System Operator to
process Transactions.

The Payment System Operator supports
redundant processing capacities which
are able to continue performing
operational functions in the event the
main  processing capacities are
unavailable. This alternate processing
site has sufficient capacity to perform
100% operational functions of main
processing capacities. The alternate
processing site is located on separate
infrastructure for power and
communications in addition to being
distanced appropriately to support
separate staffing requirements.

In order to ensure uninterrupted
functioning of the payment system, the

12,
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Mopsipok obecnevyeHus OGecnepebonMHOCTU
(pYHKUMOHMPOBaAHUA NNATEXHOW CUCTEMbI
(BPIIC), BKNtoyas nopsaaoK B3auMmoaencTeus B
pamkax nnaTeXHowm cucTembl B
ype3BblYalHbIX CUTyauusx, B TOM uucne
nopspok MHgpopMUMpoBaHUA  Y4yacTHUKaMM
nrnaTexHon cuctembl OnepaTopa nnaTeXXHowm
CUCTEMbI o CcobbITUSAX, BbI3BaBLUNX
onepauuoHHble cbou, 06 uX MNpPUYMHAX U
nocrneacTBUAX

12.1. BecnepebonHocTb
dyHKUMoHMpoBaHua OnepaTopa nNnaTexHomn
CUCTEMBI

C uenbto obecneyeHns BOIMNC Onepatop
NNaTeXHOW CUCTEMbl WCMOMb3yeT HECKONbKO
nytel mapwpyTusaumm ans  3awmtbl  OT
npoueccrMHroBoro cbosi BoO BCex TPEX TOYKax
YySI3BMMOCTM CUCTEMbI 00paboTkM nnatexen
(Onepatop nnaTexHoOW CUCTEMbI, IMUTEHT,
Oksanep). Ero pacnpegenéHHas ceTb
orpaHMyMBaeT BO3MOXHOCTb c0OoeB NyTéMm
nokanusauuMnm  npobnem Ha  Gnwkanwem
MOAKNIYEHUN Y4YacTHMKA K onepalyoHHbLIM
cepsucam OnepaTopa NnaTexHon CUCTEMBbI, YTO
TpebyeT MeHbwero ob6béma  nepepayn
MHopmMaunn Mexay YyacTHMKamm "
OnepaTtopoM  MnaTeXHOW  CUCTEMbI  Anis
obpaboTkmn Onepauui.

Onepatop  nmaTeXHOW  cuUCTEMbl  UMeeT
pe3epBHble NPOLLECCUHIOBbIE MOLLIHOCTH,
KOTOpble MOryT OCYLIECTBNATbL OnepaumnoHHbIe
yHKUMM B TOM Ccry4ae, €Cnu OCHOBHblE
NPOLIECCUHIOBbIE  MOLLUHOCTW  HeOOCTYrHbI.
Tako anbTepHaTUBHbIA LEHTPp 0bpaboTku
nmeet [OCTaTOYHYHO MOLLIHOCTb ans
ocyuecteneHus 100% onepaumnoHHbIX PYHKLUIA
OCHOBHBIX NPOLIECCUHTOBbIX MOLLHOCTEN.
AnbTepHaTUBHBLINA LEHTP 06paboTkn pasmeLleH
Ha oOTAenbHOW WHMPACTPYKType nuTaHua wu
KOMMYHMKaLWA, a Takke HaxoauTCcsa Ha
OOCTaTOYHOM paccTosiHuM ans  obecneveHus
TpeboBaHWA B  OTHOLWIEHWU  OTAENbHOIO
nepcoHana.

B uensax o6GecneyeHns BOMNC Onepatop
nnaTeXxHom CUCTEMBbI obecneunsaet



Payment System Operator ensures the
possibility of receiving and processing
inbound Clearing Files at the appointed
timeframe. The Payment System
Operator has a full back-up system to
which clearing activites may be
transferred if needed.

12.2. The procedure for interaction
within the payment system in
emergency situations, including the
procedure for informing by the
Participants of the Payment System
Operator about the events that
caused operational failures, about
their causes and consequences

See Section 15 of this Information.

BO3MOXHOCTb  MOMy4YeHuss u  0bpaboTku
noctynawowmx  KnupuHrosbix  dannos B
YCTaAHOBMEHHbIN CpoK. Onepatop nnaTtexHown
CUCTEMbI MMEET MOJTHYH0 PE3EPBHYIO CUCTEMY, B
KOTOpyto MOryT 6bITb NepeBedeHbl onepawlmmn no
KMUPWHrY, ecnu 3To 6yaeT Heobxooumo.

12.2. Mopsgok B3aMMOOENCTBUS B paMKax
NNaTeXHOW CUCTEMblI B  Ype3BblYaMHbIX
cuTyaumsix, B TOM  Yucre  nopsaok

WMHPOPMMNPOBaHNS YYacTHUKaMN NNaTexXHoN
cuctembl Onepartopa nnaTeXHon cucTembl O
CcOObITUSAX,  BbI3BABLUMX  OMepauuoHHbIE
cbou, 00 Mx NpMYnHax u NoCcneacTBMAX

Cwm. pasgen 15 HacToswen MiHdbopmaumu.
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Work Schedule of the Payment
System
13.1. Authorization
The Payment System Operator has
defined maximum authorization
response times which Issuers are
expected to meet.

The payment system operator provides
the technical ability to conduct an
authorization request online 24/7.

For Mastercard Transactions at
Merchants the maximum Issuer
response time is 9 seconds.

For Mastercard ATM Transactions, the
maximum Issuer response time is 12
seconds.

For Maestro and Cirrus Transactions,
the maximum Issuer response time is 18
seconds.
13.2. Clearing

Clearing Files with Mastercard
Transactions must be submitted to the
Payment System Operator within one of
the following time frames:

(a) If the Transaction was completed
with electronically recorded Card
information (whether Card-read or
key-entered), the Acquirer has a
maximum of 7 calendar days after
the Transaction date to submit the
relevant Clearing File for clearing to
the Payment System Operator; or

(b) If the Transaction was completed
with  manually recorded Card
information (whether imprinted or

handwritten), the Acquirer has a

13. Npadhmk paboTbl NNaTeXXHON CUCTEMbI
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13.1. ABTOpU3auus
OnepaTtop nNaTtéxHOW CUCTEMbI YCTaHOBWUIT
MakcumarnbHoe Bpems oTBeTa Ha

aBTOPU3ALMOHHbIV 3aMpoc, KOTOPoe OMUTEHTbI
[OIMKHbI cobntoaaThb.

OnepaTop nnaTtéxHon cucteMbl obecneunBaeT
TEXHUYECKYHO BO3MOXXHOCTb npoBeAeHus
aBTOPU3aLMOHHOIO 3anpoca B OHMaNH pexume
24/7.

IOna Onepauun no kaptodkam Mastercard B
ToproBbIX TOYKaxX MaKCcMManbHOe  BpeMsi
OTKIIMKa OMUTEHTa COCTaBNsAET 9 CEKyHA.

Onsa Onepaunn Mastercard 4epes GaHkomaTbl
MakcuManbHOe BpeMs OTKNIMKa OMUTEHTa
coctasnseT 12 cekyHn.

Ona  Onepauun  Maestro un  Cirrus
MakcuManbHOe BpeMsi OTKIMKa JMUTEHTa
cocTaBnsieT 18 cekyHa.

13.2. KnvpwHr

KnupuHrosble dannsl ¢ Onepaumsimm no kaptam
Mastercard [OJTKHbI ObITb nepegaHbl
OnepaTopy nnaTteXHoMW CUCTEMbl B TeveHue
OJHOrOo 13 CriegyHoLLINX CPOKOB:

(@) ecnu Onepauua 6bina coBeplleHa C
NMOMOLLbIO 3arMMCaHHOW B  3fEKTPOHHOW
dopme  uHGopmaumm o KapTtouke
(cumntaHHOM ¢ KapToyku mnn BBEeOEHHOM C
Knasmatypbl), y OkBalepa uUMmeeTcs
MakCUMyM 7 KaneHOapHbIX [HeW nocne
Aatbl Onepauum Ha nepepavy
cooTBeTcTBYtowero KnupuHrosoro cpainna
Ha knupuHr OnepaTtopy  nnaTexHoum
CUCTEMbI; UK

(b) ecnu Onepauus 6bina coBeplleHa NyTem
BBOAA WMH(popmaumm o KapToyke Bpy4Hyto
(nonydyeHHon  nNyTeM  WUMMAPUHTaA UMK
HanMcaHHOW OT pyKun), y DKBariepa MmeeTcs



maximum of 30 calendar days after
the Transaction date to submit the
relevant Clearing File for clearing to
the Payment System Operator; or

(c) if pre-authorization has been used,
the Acquirer has a maximum of 30
calendar days after the date of the
Transaction for the transfer of the
relevant Clearing File to the
clearing in the Payment System
Operator.

These time frames are defined as the
time between the Transaction date and
the date on which the Transaction is
received by the Payment System
Operator.

The Transaction date is generally the
date on which the Transaction is
completed and, in most cases, will be
the same as the date of the authorization
request. When calculating the number of
days, the Transaction date is counted as
day zero.

Maestro and Cirrus Transactions must
be submitted for clearing within 7
calendar days of the Transaction date,
irrespectively the pre-authorization has
been used or not.

For the purposes of clearing the GMT
(Greenwich Mean Time) scale shall be
used.

Inbound files with all types of
Transactions should be submitted to the
Payment System Operator till 6.00 a.m.
GMT on a Banking Day. All Inbound files
sent after will be cleared on next
Banking Day.

Outbound files are sent to Direct

44

Makcumym 30 KaneHgapHbIX OHen nocne
natbl Onepauuu Ha nepepavy
cooTBeTcTBYloWwero KnupuHrosoro cpanna
Ha knupuHr OnepaTtopy  nnaTexHoun
CUCTEMBbI; UINK

(c) ecrm Bbina
npegBapuvTenbHas aBTopusaums, y
OkBarnepa  wumeetrca  makcumym 30
KaneHgapHbIx AHen nocrne aatsl Onepaumm
Ha nepepavy COOTBETCTBYHOLLETO
KnvpuHrosoro  chamna Ha  KIAVPWHE
OnepaTopy nnaTexHom CUCTEMBbI.

ncnonb3oBaHa

OTn CpOKM OMpedensitoTCs Kak BPeMsi Mexay
naton Onepauuun n gaton nonyveHus Onepauumn
OnepaTopom nnaTexHom CUCTEMBI.

[atonn Onepaunn, Kak npaBuno, siBnsieTcs garta
3aBepwenns Onepaumu, KoTopasi BO MHOMMX
Cnyyasix coBrnagaeT C [JaTtol 3anpoca Ha
aBTopusauuo. pu pacyéte KonmyecTBa AHEWN
Aata Onepauun cunTaeTcs HyneBbIM OHEM.

Onepauun no kaptam Maestro n Cirrus JomkHbI
nepegaBaTbCAd Ha KAWPUHT B TedeHue 7
KaneHgapHbix AHen nocne pgatbl Onepauuu,
He3aBUCMMO OT Toro, Obina nM uMcrnonb3oBaHa
npegBapuTenbHas aBTopusaums Unm Her.

Ons uenen KNUpWHra MUCMNonb3yeTcsi BPeEMs Mo
"pyHBUYY (TPUHBMYCKOE CpeaHee BpeMsl).

Moctynatowme cpannel ¢ nobbiMu  BUOaMu
Onepauun gomkHbl NnpeactanaTeca Onepatopy
nnaTtexHon cuctembl o 6.00 yacoB yTpa no
rPUHBUYCKOMY CpegHeMy BpeMeHn B BaHkoBCKui
AeHb. KnupuHr no Bcem HanpasreHHbIM NO3gHee
nocTtynamwmm dannam 0ygeT ocyLecTBrATbCS
Ha crieaytoLlmii baHKOBCKUIA AeHb.

Ucxopsawme dannbl Hanpaenswtca  [psamMbiM



Participants and instructions are sent to
the Settlement Center before 9.00 a.m.
GMT on the same Banking Day the
inbound files are received by the
Payment System Operator.

13.3. Settlement

The Settlement Center shall execute the
payment instructions as provided by the
agreement entered into with it.
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y4yacTHMKaM, a pacrnopsbkeHWsi HanpasnstoTCca B
PacueTHbIn ueHTp, He no3gHee 9.00 yacos yTpa
Mo rPUHBUYCKOMY CpedHeMy BPEMEHU B TOT Xe
baHkoBCKMIN OeHb, B KOTOpPbLIM MocTynawowme
Gannbl 661nK1 nonyyYyeHsl OnepaTopom NraTeXHoOn
CUCTEMBI.

13.3. Pacuér

PacyeTHbIn  LEHTP MCMNOSMHAET nraTexHble
pacnopsbkeHust B nopsiake, npeaycMOTpeHHOM
3aKJII04YEHHbIM C HM JOrOBOPOM.



14. Procedure for Securing the
Completion of Funds Transfer in the
Payment System including Procedure for
Settling Cases of Inability of Participants
to Fulfill their Payment Obligations

Procedure for Securing the Completion of Funds
Transfer in the Payment System including
Procedure for Settling Cases of Inability of
Participants to Fulfill their Payment Obligations is
determined by an Agreement of Waver of Right
of Claim During Settlement as of 4 July 2016 (as
subsequenty amended) among the National
Bank of the Republic of Belarus, Mastercard,
Mastercard Europe SA and Direct Participants.
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14. NMopspok

rapaHTUpoBaHUA 3aBeplUeHus
pacyeToB B NfaTeXXHOW cuUcTeme, B TOM
yucrne NopsifoK YyperynvpoBaHusi criyyaeB
Hecnoco6HOCTM UCMONMHEHUs YYacTHUKaMm
NMaTeXXHOW CUCTEeMbl CBOMX NraTeXHbIX

ob6s3aTenbLCTB

Mopsaok  rapaHTMpOBaHWs  3aBeplueHus
pacyeToB B NMaTEXHOW CUCTEME, B TOM YMchne
nopsaoK yperynmpoBaHus crny4yaeB
HEecnocoGHOCTU WCMOMHEHUS  YYacTHUKaMu
NnnaTeXxHoW CUCTEeMbl CBOMX  MraTeXHbIX

o6s3aTensCTB, ycTaHoBneH CornawieHnem ob
oTkasze oT npaBa TpeboBaHua  npu
ocyulecTBrneHmn pacdetoB oT 4 uionsa 2016
roga (c nocnegylowumMuM  OOMNOMHEHUSIMM)
Mexay HaumoHanbHbiM 6aHkom Pecny6nuvku
Benapycb, Mactepkapa, Mactepkapg tOpon
CA un lNMpambiMn y4acTHUKaMW.



15. Procedure for Interaction within the
Payment System in Emergency
Situations, including for Payment System
Participants of a Payment System, the
Procedure for Informing the Payment
System Operator on Events that Cause
Operational Failures, and of the Causes
and Consequences thereof

15.1. Notifications to the Payment
System Operator

The Payment System Operator makes
available the following customer support.

Operations Command Center (OCC) -

24x7x365
The Payment System Operator provides
Participants with a consistent incident

management process that starts when the
customer support team receives the incoming
communication regarding the issue and
continues through resolution to closure.

Should circumstances arise that prevent the
funds transfer or the performance of
authorization, clearing or settlement, the
respective Participant must promptly inform the
Payment System Operator.

When a Participant contacts the Payment
System Operator regarding an incident, it must
provide sufficient details to enable the Payment
System Operator to address the incident,
including the precise nature of the incident,
date, time and location of the incident, and the
names of the Participant’s contact persons for
further handling of the incident.

15.2. Notifications from the Payment

15. MopsApok B3auMogencTBMA B paMKax
NJaTeXHOW CUCTEMbl B Ype3BblYaMHbIX
cuTyauusx, BKJIOYas nopsaokK
UHcpopMUpoBaHUA Y4yacTHukamm
NnaTéxHom cucTembl OnepaTtopa
nnaTéxHomn cUcTeMbl 0 cobObITusx,
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Bbi3BaBLWIUX omnepaunoOHHbIe cboun, o6 ux
npuynHax v nocneancrBmnax

15.1. YBegomneHus OnepaTtopa
nraTeXHoM CUCTEMBI
OnepaTtop nnaTexHoum cuUcTeMbl

npenocrtaBndeT KIMEeHTCKYK0 NOoALEepPXKKY, KakK
OornncaHo HWxe.

OnepaunoHHbIN LIEHTP ynpaBrneHus—
paGoTaeT KpyrnocyTo4yHo, 7 AHen B Hepeno,
365 pHen B roagy

OnepaTop nnaTexXHoWN CUCTEMbI NMpeaocTaBnseT

YyacTHUkaM nocnegoBaTenbHY  npoueaypy
OencTeumn npu MHUMOEHTAaX, KoTopas
HaynHaeTcs, korga  cnyxba  KIMeHTCKon

noaaepXkn nonyyaet cooblieHne o npobreme,
W ANUTCA 00 paspelleHns npobnemsi.

BO3HUKHOBEHNSA 0OCTOATENbLCTB,
npensiTcTBYOT nepevncrneHnto
CPEACTB WM UCMOJSIHEHWIO  aBTOpU3aLuu,
KNMWPUHTY  unNn  pacyeTam Mo  nnaTtexam,
COOTBETCTBYHOLL MM Y4yacTHuK JOImKeH
He3sameanuTenbHo  npounHdopmMupoBatb 00
aTom Onepartopa NraTeXXHOn CUCTEMBI.

B cnyvae
KoTOpble

Ecnn VYuactHuk o6pawaetca k Onepatopy
NNaTEXXHON CUCTEMbI B CBSA3M C UHUUAEHTOM, TO
OH  [OOMMKEeH  MNpedocTaBuUTb  OOCTATOYHO
noapobHble cBefeHus AOns  yperynupoBaHus
JaHHoro mHungeHta OnepaTtopoMm MnaTéXHON
CUCTEMBI, B TOM Yncne nHpopMaLmio O TOYHOM
XapakTepe MHUuOeHTa, gaTe, BpeMeHU U MecTe
€ro BO3HWKHOBEHWS, a Takke MHdOopMauui o

KOHTaKTHbIX nuuax Y4yacTHuKa ans
fanbHewnwero yperynmpoBaHusi JaHHOoro
WHUMOEHTA.

15.2. YBegomnennss ot  Onepartopa



System Operator

Each Participant must inform the Payment
System Operator of at least one urgent
notification contact and keep this
information updated, including phone
number and email address. The Payment
System Operator uses this information to
contact the Participant, which may be done
via phone or e-mail, including in emergency
cases.
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NIaTEXHOW CUCTEMBI

Kaxabin YyacTHUK JomkeH nHdopMmpoBaTth
Onepatopa nnaTeXHOW CUCTEMbI, Kak
MWHUMYM, OO OOHOM KOHTaKTHOM nuue Ang
MOMyYEHNs  CPOYHbIX  YBEOOMIIEHUA U
[OIMKEH MOCTOSAHHO OBGHOBMATL 3TU AAHHbIE,
BKIIOMYas Homep TemedoHa U agpec
3ANEKTPOHHOM no4Tbl. OnepaTtop nnaTexHon
CUCTEMBI UCMOSb3YEeT 3Ty MHGOPMALUIO Ons
KOHTaKTOB C Y4aCTHWKOM, KOTOpble MOryT
OCYLLECTBMATHCS MO 3NEKTPOHHON NOYTE MK
no TenedoHy, B TOM YucIe, B Ype3BblHaiHbIX
cuUTyauusix.



16. The Procedure for Compliance with

Information Protection Measures,
Including the Procedure for
Authentication: Payment System

Participants as Users of Payment
Services of the Payment System
Operator; Users of Payment Services
Participants of the Payment System

This Section is not disclosed

16. Mopspgok cobnogeHnss Mep No  3awure
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MHopmaLMM, B TOM 4UCNe NOPSIAOK
ayTeHTU(UKaumMmn: Y4YacTHUKOB NJaTeXHOWM
cuUcTeMbl KaK Morib3oBaTenen nnaTeXHbIX
ycnyr OnepaTtopa nnaTteXHom CUCTEMbl;
nonb3oBartenen nnaTeXxHbIX ycnyr
Y4yacTHUKOB NNaTeXXHOMU CUCTEMbI

Pasgen He packpbiBaeTcs



17. A List of the Payment Systems with
which Interaction Takes Place and the
Procedure for such Interaction

No interaction with other payment
systems.

17.
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MepeyeHb NNaTéXHbIX CUCTEM, C KOTOPbIMMU
ocylyecTBnseTcs B3aumopencTeue, n
NopsAAO0K TAaKOro B3aMMOA4EeNCTBUSA

Bsaumopgencteme Cc  OpyrMu  NnaTteXHbIMU
cucTemMamu OTCyTCTBYET.



18. Procedure for Settling Disputes

Licenses are governed by and construed
according to the applicable law mentioned in
the particular License, without reference to
conflict-of-laws or similar provisions that would
mandate or permit application of the
substantive law of any other jurisdiction. The
courts mentioned in the particular License
have exclusive jurisdiction for the resolution of
any dispute relating to rights and obligations
deriving from Licenses.
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18. MNMopspok

yperynupoBaHusi  CMNOpPHbIX

BOMNPOCOB

JMueHsun perynupyotca 1 TONKYlOTCA B
COOTBETCTBUU c NPUMEHNMbIM
3aKoHOAaTENbCTBOM, YNOMSAHYTbIM B
KOHKpeTHOM JlnueHann, 6e3 ccbiku Ha
KONSIU3UOHHbIE HOPMbI UMW  aHanornyHble
NonoXeHus, KoTopble MNpeanucbiBaloT UNm
paspelwaloT MpuUMEHeHue MaTepuanbHOro
npaesa nobon apyrom topucaukumn. Cygpl,
YNOMSAHYTble B KOHKpeTHon  JlnueHsuu,
obnagaloT  UCKMIYUTENBHOW  FOPUCOUNKUUNEN
ans paspeLueHns nobbIx Crnopos,
Kacawowuxca npaB UM obsi3aHHOCTEW,
BbITEKaOLKMX U3 JIMUeH3unn.



